A ARR R

MINUTES OF THE MEETING OF THE TECHNICAL & EVALUATION

.. COMMITTEE FOR HIRING OF A CALL CENTRE AGENCY(ALUMNI SUPPORT

~ 2 HELPLINE) TO SUPPORT ALL THE PLACED CANDIDATES TRAINED UNDER

® Loucky (DEEN DAYAL UPADHYAYA GRAMEEN KAUSHLYA YOJNA) FOR
ASSAM STATE RURAL LIVELIHOODS MISSION(ASRLM)

NO: ASRLM/DDU-GKY/1826/2019-20/Part-1/ 252 ‘ Dated: -04 -09-2021

MEMBERS PRESENT:

a) Krishna Baruah, ACS, State Mission Director, ASRLM.

b) Ranjan Borah,Chief Financial Controller, ASRLM

¢) Nabajit Bharali,Chief Operating Officer(i/c),Skills, ASRLM

d) Ajit Narzary, State Project Manager-Finance & Accounts, ASRLM.

¢) Madhurjya Das, Project Manager-Finance &Procurement,ASRLM

f) Sibani Barthakur, Project Manager-Finance &Accounts,Skills, ASRLM
g) Jitendra Sarmah,Project Manager-Finance &Procurement,Skills,ASRLM

1) The Meeting of the Technical and Evaluation Committee was held on 3™ September, 2021
at 11:00 am in the Office Chamber of State Mission Director, ASRLM under the
Chairmanship of State Mission Director to review, examine and finalisation of the Request
for Proposal (RFP)(both technical & financial) received for hiring of a Call Centre
Agency(Alumni Support Helpline) to support all the placed candidates trained under DDU-
GKY (Deen Dayal Upadhyaya Grameen Kaushlya Yojna) for Assam State Rural Livelihoods
Mission(ASRLM).

i) The Technical and Evaluation Committee appraised that, Request for Proposal (RFP) for
Consultancy services for Hiring of a Call Centre Agency (Alumni Support Helpline) under
DDU-GKY of ASRLM was issued on 19-06-2021 to six firms who fulfilled the Evaluation
Criteria of Expression of Interest (EOI) for RFP stage.

The names of the firms are stated as below:

1)Cyfuture India Pvt. Ltd,Address:Plot No-197-198 Noida  Special Economic
Zone(NSEZ)Noida Phase II.Noida Dadri Road,Noida-201305,

2)Radiant Infonet Pvt. LtdAddress: 901,Madam Bhikaji Cama Bhawan,Bhikaji Cama
PlaceNew Delhi-110066

3)Thredz Information Technology Pvt. Ltd.Address: 113. P.B. Choudhury Mansion.2nd
Floor.above HDFC bank.B.K Kakati Road.Ulubari,Dist-Kannup(M),Pin—?S1007

4)M/S Asttecs Communication Pvt. Address: Accord Road.K.R.Colony Krishna Reddy
Layout,Amarjyoti Layout.Domlur,Bengaluru ,Karnataka-560070

5)Talento Consulting Pvt. Ltd.Address: 602.Madam Bhikaji Kama Bhawan,Bhikaji Cama
Place,New Delhi-110066

6)Nirmaan OrganisationAddresss; 1-60/30/12.1st Floor, NDR Estates,Anjaiah
Nagar,Gachibowli,Hyderabad, Telengana-500032

iii) The Technical and Evaluation Committee was appraised that Five Firms had submitted
their RFP documents till the last date & time of submission. As per NRETP procurement
manual, the firms scoring more than 75% marks in Technical Evaluation Stage will be
eligible for opening of financial proposal under QCBS method. The committee scrutinized
the RFP Proposal and found that three firms naming1)Cyfuture India Pvt. Ltd.Address:Plot
No-197-198,Noida Special Economic Zone(NSEZ)Noida Phase 11,Noida Dadri Road,Noida-
201305 2)Radiant Infonet Pvt. LtdAddress: 901.Madam Bhikaji Cama Bhawan,Bhikaji Cama
Place New Delhi-110066 3)Talento Consulting Pvt. Ltd, Address: 602.Madam Bhikaji Kama
Bhawan.Bhikaji Cama Place.New Delhi-110066 have fulfilled the qualifying criteria as
mentioned in the RFP documents and were able to qQuality for opening of financial proposal
since they have scored more than 75% marks in the Technical Scoresheet prepared.



Accordingly, the Financial Proposals were opened at 3.00 PM on 31-08-2021 in presence
the representatives of the technically qualified bidders. The Combined Evaluation was
one as per 75:25 weightage in Technical & Financial Score as mentioned in the RFP
Documents. In the Combined Evaluation, the firm naming “Radiant Infonet Private
Limited” have scored highest marks i.e. 84.6.The price quoted by “Radiant Infonet Private
Limited” is Rs. 54,60,000(excluding taxes).The detailed Combined(Technical & Financial)
Evaluation Report is attached herewith as Annexure-A. In the light of the above context, the
Evaluation Committee members unanimously decided that “Radiant Infonet Private
Limited” will be awarded the contract as it has scored highest marks in the combined
technical & financial evaluation report. The committee decided to call the said party for
signing the Contract Agreement after the completion of Standstill Period of 10 days after

notification on award of contract.
The Meeting ended with vote of thanks from the chair.

M nsh—

a) Krishna Baruah, ACS, State Mission Director, ASRLM

b) Ranjan Borah, AFS, Chief Financial Controller, ASRLM
c¢) Nabajit Bharali,Chief Operating Officer(i/c), Skills, ASRLM

In

d) Ajit Nalzary,gge Project Manager(F&A),ASRLM
4 g :2;)}’9‘ 1

e) Madhurjya Das, Project Manager-Finance &Procurement ASRLM

f) Sibani Barthakur, ProjeepManager-Finance &Accounts,Skills ASRLM

g) Jitendra Sarmah,Project Manager-Finance &Procurement,Skills , ASRLM




ANNEXURE-A

Assam State Rural Liveihoods Mission
Society (ASRLMS)

State Mission Management Unit (SMMU)

SivanathGogoi Path, Nabajyotinagar,
Panjabari, Guwahati-781037, Assam.
Landine: 0361-2330542

—_— e

CONSULTANT EVALUATION REPORT
COMBINED (Technical & Financial) EVALUATION

REPORT

Country: India

Project Name: National Rural Livelihoods Mission
Assam State Rural Livelihoods Mission Society (ASRLMS)

Title: Hiring of an Agency for providing Call Centre Services (Alumni

Support Helpline) under DDU-GKY(Deen Dayal Upadhyaya Gramin

Kaushlya Yojana)

Date of Finalization: 3" September,2021.

SMMU: ASRLMS



Section 4, Financial Evaluation-——Award Recommendation—Forms

Section III. Financial Evaluation Report—Award

Recommendation—Text

a. There are no issues faced during the evaluation relating to difficulty in obtaining the exchange
rates to convert the prices into the common currency as the prices are quoted in Indian Rupees;

b. No adjustments are made to the prices in determination of the evaluated prices of the proposals.
Consistency of the Financial Proposal with the technical proposal is cross checked and following
is observed.

e,

There are no tax-related problems. Taxes are not taken into account in the financial evaluation.

Radiant Infonet Pvt. Ltd, have quoted rates both inclusive and exclusive of taxes as shown

below-

Consultants’ names Technical scores as

per TER out of 100

Total Amount (Rs.)
Excluding Taxes

adiant Infonet Pvt. Ltd,

84.60

5460000.00

Procurement Committee unanimously awarded contract to Radiant Infonet Pvt. Ltd
Taxes are not taken into account in the financial evaluation whereas reimbursables are.

Applies to QCBS, Fixed-Budget, and Least-Cost.

‘ : For Quality-Based, Qualifications, and Single-Source
provide relevant information as indicated.



Section IV. Financial Evaluation Report—Award
Recommendation—Forms’

Form IVA.  Financial Evaluation—Basic Data
Form IVB.  Adjustments—Currency Conversion—Evaluated Prices
Form IVC.  QCBS—Combined Technical/Financial Evaluation—Award Recommendation

Form IVD.  Fixed-Budget and Least-Cost Selection—Award Recommendation

2 Applies to QCBS, Fixed-Budget, and Least-Cost. For Quality-Based, Qualifications, and Single-Source,
provide relevant information as indicated.



Form IVA. Financial Evaluation—Basic Data

Bank’s no-objection to technical
evaluation report (Quality-
Based, Qualifications, Single-
Source)

N/A

4.2 Public opening of financial
proposals

(@) Names and proposal prices
(mark Consultants that
attended public opening)

Date: 31/08/2021 Time 03.00 PM.

1.Radiant Infonet Pvt. Ltd. Rs 54.60.000.00 (Exclusive
of Taxes).Mr. Ashish Aggarwal attended the financial
opening meeting,

2.Cyfuture India Pvt. Ltd. Rs 73,54,673.42 (Exclusive
of Taxes)Mr Nilutpal Chutia attended the financial

opening meeting.

3.Talento Consulting Pvt. Ltd. Rs.
57,49,000.00(Exclusive of Taxes).None from the party

attended the financial opening meeting.

4.3 Evaluation committee:
members’ names and titles (if
not the same as in the technical
evaluation - Quality-Based,
Qualifications, Single-Source)

1 | Krishna Baruah, ACS | State Mission Director

2 | Ranjan Borah, AFS | Chief Financial Controller

3 | Nabajit Bharali Chief Operating

. Officer,Skills(i/c)

State Project Manager-Finance
& Accounts.

Project Manager- Finance &
Procurement

Project Manager-Finance &
Accounts,Skills

Project Manager- Finance &

| Procurement,Skills

4 | Ajit Narzary.

5 | Madhurjya Das

6 | Sibani Barthakur

7 | litendra Sarmah

4.4 Methodology (formula) for
evaluation of cost (QCBS only;
Cross as appropriate)

The lowest evaluated Financial Proposal (Fm) is given the
maximum financial score (Sf) of 100.

The formula for determining the financial scores (Sf) of all
other Proposals is calculated as following:

Sf=100 x Fm/ F, in which “Sf” is the financial score, “Fm” is the
lowest price, and “F” the price of the proposal under
consideration.

The weights given to the Technical (T) and Financial (P)
Proposals are:

T= .75 and

P= 25

Proposals are ranked according to their combined technical (St)
and financial (Sf) scores using the weights (T = the weight given
to the Technical Proposal; P = the weight given to the Financial
Proposal; T + P = 1) as following: S =Stx T + Sfx P. J

4.5 Submission of final

|
_




technical/financial evaluation

report to the Bank (Quality-

Based, Qualiﬁcations, Single- |N/A

Source)
46 QCBS

(@) Technical, financial and final scores (Quality-Based: technical scores only

—
Consultants’ names Technical Tsb Out Financial quote Financial Final —’
scores of 75 (Exclusive of Taxes) scores (fsh) scores

Radiant Infonet Pvt. 84.60 63.45 | 54,60,000.00 25 88.45
Ltd,
Cyfuture India Pvt. 80.10 60.07 | 73,54,673.42 18.55 78.62
Ltd.
Talento Consulting 75.4 56.55 | 57,49,000.00 23.72 80.27
Pvt. Ltd.

NQ=Not Qualified
NA=Not Applicable
(b) Award recommendation: Procurement Committee unanimously recommend contract
award to H1 Consultant Radiant Infonet Pvt. Litd,
4.7 Fixed Budget and Least-Cost

(a) _Technical scores, proposal and evaluated prices

(b) Award recommendation

(c) Fixed-Budget: best technical proposal within the budget

Not Applicable

Not Applicable

(evaluated price)
(d) Least-Cost: lowest evaluated price proposal above minimum
qualifying score
Form IVB. Adjustments—Currency Conversion—Evaluated**

Prices®

No Currency Conversion was needed.

*  For Quality-Based, Qualifications, and Single-Source, fill out only up to column 3.

n




Form IVC. QCBS—Combined Technical/Financial Evaluation—Award Recommendation
Evaluation Form - Combined Technical & Financial Evaluation
For Hiring Technical Support Agency for providing Financial MAnagaement Consultancy Services under DDU-GKY.

[ 1 2 3 4 5 6 7 8 9 |

Consultants Name Technical Tsa Out of Tsb Out of 75 Amount Quoted Fsa Out of Fsb Out of Total Combined | Final Rank

scores as per 100 =75x (Indian Rupees) 100= 25= Tech. & Fin.

TER (Ts) (Tsa/100) 100 x 25 x Score (4+7)
(Fm/F) (Fsa/100)
Radiant Infonet Pvt. Ltd. 84.60 84.60 63.45 | 54,60,000.00 [Fm] 100 25 88.45 I
O%m:ﬂ:nm India Pvt. Ltd. 80.10 80.10 60.07 | 73,54,673.42 74.2 18.55 78.62 ]
Talento Oosw:_m:m Pvt. Ltd. 75.4 75.4 56.55 | 57,49,000.00 94.9 23.72 80.27 ]
Award recommendation To highest combined technical/financial score.
Consultant’s Name: Radiant Infonet Pvt. Ltd.

Note:
Weightage Technical: 75 Financial: 25
Tsa Technical scores as per Technical Evaluation Report out of 100
Tsb  Technical scores as per Technical Evaluation Report out of 75
Fs Financial scores
Fsa out of 100= 100 x (Fm/F)
Fsb out of 25=  25x (Fsa/100)
Fm= s the Lowest Price
F= the price of the proposal under consideration
Signatures of Evaluation Committee Officials Name & Signature
% Evaluator’s Designation Signature \

_’mwmam Mission Director, ASRLMS /uW

* Chief Financial Controller

_ Chief Operating OEnmsmx:_m:\n\V %

j anager-Finance & Accounts. %
State Project Manag >

~ N
Project Manager- Finance & Procurement . %
Project Manager- Finance & Accounts,Skills %\\Q\
Project Manager- Finance & Procurement,Skills m__B _\

o




Section V. Annexes

Annex . Technical Evaluation Scoresheet.

Annex II.  Information Data Monitoring

Annex III. Attendance of Public Opening of Financial Proposals

Annex IV. Request for Proposals

Annex V. Miscellaneous Annexes—Ad Hoc




Annex . Technical Evaluation Scoresheet

Attached
Annex IL Information Data Monitoring
(@) number 4978/N
(b) date of effectiveness
(¢) closing date
(1)  original
(i) revised
5.2 General Procurement Notice
(a) first issue date 20/01/2021
(b) latest update NA
5.3 Request for expressions of interest*:
(a) publication in United Nations
Development Business (UNDB)
(b) publication in national local Date:- 21/01/2021
newspaper(s) REOI for Hiring of aCall Centre Agency (Alum{li
Support Helpline) to support all the placed candidates
trained under DDU-GKY,ASRLM in three English
Dailies1) The Assam Tribune 2) The Hindustan
Times(New Delhi Edition) and 3) The Times of
India(New Delhi Edition) on 21 January, 2021.
5.4 Did the use of price as a factor of
selection change the final ranking?® | Yes
5.5 Did the use of “local input” as a
factor of selection change the
technical ranking?® No

Annex II1. Attendence of Public Opening of Financial Proposals: Attached
Annex IV. Request for Proposals: Attached
Annex V. Miscellaneous Annexes—Ad Hoc

Required for large contracts (see Guidelines).

Compare technical rank with rank in Form IVC.

Figure out technical scores with and without

“local input” (Form [IB).
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FORM FIN-2 SUMMARY OF cOSTS

As per Clause 16.4
of the Dat2 Sheet,
Item ///
Cost of the Financial proposal 1
(1) Remuneration 39,84,000
. 14,76,000 |
{2) Reimbursable e
1 f the Financial Pro osal: 54,60,000
!—ﬂ-—f T é "
GST applicaole at 18 % ‘:-82-30') -
Grand Yotal 64.42.800
ik e o LR Lo — I

For Radiant infonet private Limited

Ashush Aggarw
CtO
aa@radiantinfonet.com

-919546122222




Annex V-B

Expert’s FQRM FIN-3 BREAKDOWN OF REMUNERATION
pert’s input (in person/month) per each Deliverable (listed in TECH-5)

“ WV '

INFONET

FORM FIN-3 BREAKDOWN OF REMUNERATION

A REMUNERATIONS

l _ l o ’ I

1 5 i saig | Person-mon:ﬂ:h ! Time lnputin ‘ Total

No lNarne t Position : 2:2”“3'3“” i Person/:/lonth . (in INR)

t KEY PROFESSloNALs - ! d — |

1 K} _ Swapnojit Roy Supervisor m

*-K_._z_ _Purabi Chutia Career Counsellor B _M_M
K-2 | Archita Bhattacharya Career Counsellor | 18,002_—1,1229_@_’_2_15&4

'\ K-3 | Tripti Tiwari ‘Technical Resource _— 22, 500 ;__ij;z_rio_n_th_s____z_ﬁgg.i_
K-3 | Hemant Gariya Techmcal Resource | EQOO 12 months 2,64,000
K-3_| Guddu Tiwari Technical Resource L’ZzﬂO/—F—M

kK 3 | Harmeet Kalsi Technical Resource 22,000 12 months | 2,64,000 |
NON-KEY PROFESSIONALS e

FN 1 | sourabh Kumar Call Centre Agents_| 15,000 12 months 1,80,000
| N-1 | Tileswar Chutia Call Centre Agents 15,000 12 months 1,80,000

rN 1 | Yead Ali Call Centre Agents 15,000 12 months | 1,80,000

Akanksha Gupta Call Centre Agents 15,000 12 months 1,80,000

N 1 Ankit Call Centre Agents | 15,000 12 months | 1,80,000

i "N-1 | Azmal Hoque Call Centre Agents 15,000 12 months | 1,80,000
N-1 | Diju Saikia Call Centre Agents 15,000 12 months 1,80,000

* N-1 | Halim Udin Call Centre Agents 15,000 12 months | 1,80,000
N-1 | Mehmuda Begum Call Centre Agents 15,000 12 months 1,80,000
N-1 | Nitenjeet Saharia Call Centre Agents 15,000 12 months | 1,80,000 |
N-1 | Rahul Singh Call Centre Agents 15,000 12 months 1,80,000
N-1 | Sourabh Goswami Call Centre Agents 15,000 12 months 1,80,000 ‘
=8 Grand Total | 39,84,000

‘We hereby confirm that:
e the basic fees indicated in the attached table are taken from the firm’s payroll records and reflect
the current rates of the Professionals listed which have not been raised other than within the

normal annual pay increase policy as applied to all the Consultant’s Professionals;

e the away- from-home office allowances indicated below are those that the Consultant has agreed
to pay for this assignment to the Professionals listed;

e the factors listed in the attached table for social charges and overhead are based on the firm’s
average cost experiences for the latest three years as represented by the firm’s financial
statements; and said factors for overhead and social charges do not include any bonuses or ather

s of profit-sharing.

Radiant Infonet Pvt. Ltd.
Address: 901, Madam Bhikaji s
, _ ji Cama Bhawan, Bhik
¥ 011-261 : cor i ’ aji Cama Place, 3
83231 | Emall: contactus@radiantinfonet.com | Web: www.radiantinfonet.com | a’:‘e.w Delhi-110066
Our Presence: U74140012012PTC236




/ 0 RECOMMENDATIONS:

The T i Radiant
he Technical & E i i i ward of contract to a
valuation Committee unanimously recommends a nvite them

Infonet Pvt. Ltd. for providing Call Centre Services under DDU-GKY,ASRLM R2"54 0,000.00.
for signing of contract agreement with total contract price of without taxes is Rs. 54,00,
No negotiation is found to be necessary with the recommended consultant

Evaluator’s Designation

State Mission Director, ASRLMS

?hief Financial Controller, ASRLMS

Chief Operating Officer,Skills(i/c)

State Project Manager-Finance & Accounts

Project Manager- Finance & Procurement

Project Manager- Finance & Accounts,Skills

Project Manager- Finance & Procurement,Skills




Attendance Sheet
Program : Opening of financial proposals for hiring of a Call Centre Agency (Alumni Support Helpline) under DDU-GKY, ASRLM
Time : 3.00PM
Date : 31-08-2021
_”_ | Name & Designation / Name of the Party E-mail id / Contact No. / Signature —
o

Ramnanst \weote

a2 R advosx oﬁu«/d/wrv»w,mwﬁ#?u
Rut, L. Tfaaw Dt / ]
2 | Nbdeal chudlo, ccg T, W%qn tedion P / ndApal e (3,

ﬁﬁéu ST ’ Ww\umevNOONﬁ @W.

_ |
i M -
u | | ]
| | ]

wa,wf//ou»?rﬁﬁyr Caen ,

The financial proposals were opened in presence of the following officials:-

1) At Kasgary, SPM-F 2
Mooy Voo, PMAL
A . -h.il_n.q_\\bw\msn

‘®

5)



197

i heet for Hiring Call Centre Agency(Alumni Suppo =
- . Request for Proposal Technical Scores B cy! pport Helpline) of DDU-GKY,ASRLMS ANNEXURE-1
[ -
,
RO Aoy Experience of the Consultant{as a firm) pr M . m & for the
— e - Specific in skl projects in Call | Adequacy & quality of the proposed methadologywork Supervisor(1) [ Corser Counselior{1)
relatad activities. Centre activities. vt:!-&ﬂﬂi.iﬁ@l.—u:iiiﬂuﬁﬂca_. | |
| ,
Sub rmarks 10 10 |
! Relevant in the r : |Relevant in the 1
Experience n call centre operations/placement related ngglﬁ!mrsgiva.nn..-o For & Methodology: Not 3 1 fi +0.30 (30% of | General Qualification:Poor- 0.30 (30% of aliotted
actwities:- 10 Maris. Mo Experienca:-0 Marks. | Marks, No Relevant Experience in 5kill Development (10% of allotted marks), Un-Satisfactory 3 : (30% of allotted |allotted marks) Satisfactory :0.60 (60% of marks),Satisfactory 0.60 (60% of aliotted marks),
|Project:- 0 Miarks marks), Satisfactory: 18 (60% of allotted marks) , Good:- 24 allotted marks), Good: 0.80 (80% of allotted |Good: 0.80 (80% of allotted marks) , Excellent:
(80% of alioted marks), Excellent: 30 (100 % of allotted marks) , Excelient: 1.00 (100 % of aliotted 1.00 (100 % of aliotted marks) Experience and
marks). Work Plan: Not Relevant: 1.5 (10% of allotted marks) Experience and Adequacy for the | Adequacy for the assignment: Poor: 0.9 (30% of
marks), Un-Satisfactory: 4.5 (30% of allotted marks), assignment: Poor: 0.9 (30% of allotted allotted marks) Satisfactory -1.8 (60% of allotted
Satisfactory: 9 (60% of allotted marks) , Good:- 12 (80% of | marks),Satisfactory :1.8 (60% of allotted marks), | marks), Good: 2.4 (80% of allotied marks),
Seb maris Scle alloted marks), Excellent: 15 (100 % of allotted marks). Good: 2.4 (80% of allotted marks) , Excellent: Excellent: 3.00 (100 % of allotted marks).
3.00 (100 % of allotted marks). in Region:- Poor: 0.30 (30%
Experience in Region:- Poor: 0.30 (30% of | of allotted marks) Satisfactory 0.60 (60% of
allotted marks),Satisfactory :0.60 (60% of allotted marks), Good: 0.80 (80% of afiotted
allotted marks), Good: 0.80 (80% of aliotted | marks) , Excellent: 1.00 (100 % of aliotted marks)
marks) , Excellent: 1.00 (100 % of allotted
marks)
Radiast ufones Pve Lad The Frm i having experence in Call Centre Activities from | One (1) relevant ience in Skill Development Project |For Approach & Good 2¢,Work | Name; Swapnojit Roy |Name: Purabi Chutia
Addrvss 961 Madem Bhilcsji Cama 30.05 2020. One (1) Year Experience. | for Call Activities found. plan as per deliverables: Good:12 General Qualification: Good0.80 General Qualification: Good: 0.80
Bleswas Bhilkajy Cama Place, New Delhi- 110066 Experience and Adequacy for the |Experience and Adequacy for the
assignment:Excellent:3.00 |assignment:Good 2.40
Relevant experience in the region: Good:0.80  |Relevant experience in the region: Good 0.80
|
10 10/ 36/ 4.60| 400
Theredz Information Techaslogy Pyt Lad The Frm = having in Cafl Centre ities from | No relevant experience in Skill Development Project for  |For | Approach & L sfactory 118 | N Sinha | Name: Chandra Boro
Addreas # 6-3-109B5 Iun Floer Obad 16 12 2015. Fwe (5) Years Expesience. Cail Activities. | Work plan as per deliverables: Un-Satisfactory 4.5 |General Qualification: Good:0 80 | General Qualification: Good0.80
Boitoae Ra; Bagvia | | Experience and Adegquacy for the Experience and Adequacy forthe
Ec Sema Hyderabad Te State- | |assignment Excelient 3.0 assignment Good - 2.4
ey |Relevant experience in the region: Good 0.50 | Relevant expenience in the region: Good-0.50
,
] !
10 o ns) T3 a0
WS Amters Commenication Pyr Lad Mo experience in il centre actuities found. [No relevant experience in Skill Development Project for | For Technical Approach & Methodology-Good 24, Work plan | Name:Popy Gogoi Name:Suraijit Bordolol
Adderss Acreed Read K R Colony Krnkas Reddy Call Activities. | as per deliverables: Good:12. ﬁmﬂﬂﬂ.%“gb.! | General Qualification: Good 0.80




1

1 \y}‘\[ﬁww‘J\:\wi\ \w‘
Madem B The Firm s ha —— — = .
" xR Bhikaji Kama th March Nuu. awnﬂlz.ﬂ.ﬂﬂﬁuumm, Call Centre Activities from | Relevant experience in Skill Development Project for Call | For Tachnical Approach awm
RS Activities =
. 18, Work plan as per n!a-:-.fn.nu.o-r. -‘F_:_-n.n)\ arme Ricky Khan - !I.'h.“.'“\l\.- -
sfactory 9 Genaral Qualificat ion Good 0 Generai Quaification. Good ©

Experance and Adeguacy for the Experewmce and Adeguacy for the

assignmaent Good 240 assgrment Excellert 3.00

Reievent axperence in the region: Good 0.80  Relevant experence = the regon: Good 0 80

*
|
[
\

Djln’fuﬂnﬂ(»rl T e == ST —_10
e Pios Mo 15Y Ta %6 g . ) having excerence e Actvies from | No relevant experence n Skill Deveiopment Project for | For Technical
esezy ‘oida Special Ecomamic 252 2015 Six (8) Years of Experence Call Activities.

H Il.iFlllUl!Elll:N.»‘m

Approach & M 4 o0  am

& Methodoiog; o n ) 400 I
30,Work plan as per defive; * Excafiant Name Sujay Bhavsdwa) MameRand Mia
rHbles: Excellent 15 Gemeral Quaiication Good 2.8 Gemeral Quakticaton Good:0. 8




reer Counsellor(2) Technical Resourse | B

Total
- ks |Remarks
Technical Resourse Person(1) Technical Resourse Person(2) Technical Resourse Person(3) Technical Resourse Persan(d) = A
. 2 5 s 5 |
|General Quallfication:1

ral Qualiticatio . _ General Qualification:1

s | o)
General Qualification:1 General Qualification:1 | General Qualification:1

Experlence & Adequacy for the assignment:3 -l
Fn.h@— ‘experience inthe region:1 __|Relevant ex perlence in the region:1 Relevant experience in the reg lon:l Relevant experience [n the region:1

Relevant experience in the region:1 Il
|General Qualification:Poor: 0.30 (30% of allotted | General Qualification:Poor: 0.30 (30% of General Qualification:Poor: 0.30 (30% of allotted General Qualification:Poor: 0.30 (30% of allotted General Qualification:Poor: 0.30 (30% of
| marks),Satisfactory :0.60 (60% of allotted marks), |allotted marks),Satisfactory :0.60 (60% of marks),Satisfactory :0,60 (60% of allotted marks), | marks) Satisfactory 10.60 (60% of allotted marks),

allotted marks),Satisfactory :0.60 (60% of

| Good  0.80 (80% of allotted marks) , Excellent. |allotted marks), Good: 0.80 (80% of allotted Good: 0.80 (80% of allotted marks) , Excellent: Good: 0.80 (80% of allotted marks) , Excellent: 1.00 allotted marks), Good: 0.80 (80% of allotted
11.00 (100 % of allotted marks) Experience and marks) , Excellent: 1,00 (100 % of allotted marks)|1.00 (100 % of allotted marks) Experlence and (100 % of allotted marks) Exp and Ad marks),
Adequacy for the assignment: Poor: 0.9 (30% of and for the d for the + Poor: 0.9 (30% of |for the assignment: Poor: 0.9 (30% of allotted
allotted marks),Satisfactory '1.8 (60% of allotted |Poor: 0.9 (30% of allotted marks) Satisfactory allotted marks),Satisfactory :1.8 (60% of allotted marks),Satisfactory :1.8 {60% of allotted marks),
,..:-Er Good: 2.4 (80% of allotted marks) , :1.8 (60% of allotted marks), Good: 2.4 (80% of |marks), Good: 2.4 (80% of allotted marks) , Good: 2.4 (80% of allotted marks) , Excellent: 3.00
/m-nn__nsn 3.00 (100 % of allotted marks). allotted marks) , Excellent: 3.00 (100 % of Excellent: 3.00 (100 % of allotted marks). (100 % of allotted marks). Relevant Experience In
Relevant Experience in Region:- Poor: 0.30 (30% |allotted marks). Rell t Experl in Reglon:: In Reglon:- Poor: 0.30 (30% |Reglon:- Poor: 0.30 (30% of allotted
|of allotted marks),Satisfactory :0.60 (60% of

)Wx»mnhnam- & Adequacy for the assignment:3 | Experience & Adequa:
(

for the assignment:3 | Experience & Adequacy for the assignment:3__|Experlence & Adequa for the assignment:3

..;.SSS*....__%&E.}&
and for the t
Poor: 0.9 (30% of allotted marks),Satisfactory
:1.8 (60% of allotted marks), Good: 2.4 (80% of
allotted marks) , Excellent: 3.00 (100 % of

allotted marks). Relevant Experience In Reglon:-|
Poor: 0.30 (30% of allotted marks),Sati y |ofallotted marks) y :0.60 (60% of marks),Satisfactory :0.60 (60% of allotted marks), Poor: 0.30 (30% of allotted marks),Satisfactory
T:a:l. marks), Good: 0.80 (80% of allotted :0.60 (60% of allotted marks), Good: 0.80 (80% |allotted marks), Good: 0.80 (80% of allotted Good: 0.80 (80% of allotted marks) , Excellent: 1.00 |:0.60 (60% of allotted marks), Good: 0.80 (80%
| marks) , Excellent: 1.00 (100 % of allotted ma rks) |of allotted m:
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|Name: Archita Bhattacharjee
General Qualification: Good:0.80
Experence and Adequacy for the

Name: Tripti Tiwari
General Qualification: Good: 0.80
Experience and Adequacy for the

Name: Hemant Garlya
General Qualification:Good:0.80
Experience and Adequacy for the

Name: Harmeet Singh Kalsi

Name: Guddu Tiwarl
General Qualification: Good: 0.80

General Qualification:Good:0.80

Experience and Adequacy for the assignment:Good Experience and Adequacy for the
assignment Excellent:3.00 assignment:Good :2.40 assignment:Good: 2.40 :2.40 assignment:Good: 2.40
Relevant expenence in the region:Excellent:1.00 Relevant experience in the region: v i in the Relevant iin the region: f: y :0.60 | Relevant experience in the

0.60

region:Satisfactory:0.60 _ﬁn_on"mn:&uﬂoib.g

3.80] 3.80]

W.S! $4.60| Qualified
| Name: G-Aditya | Name: V.Vinith Kumar Name: Kuldeep Das Name: Hirakjyoti Nath
Geners! Quziffication: Good0.80 | General Qualification: Good:0.80 General Qualification: Good:0.80 General Qualification: Good:0.80 General Qualification: Excellent: 1.00
Experience and Adeguacy for the _mﬁi:uu and Adequacy for the Experience and Adequacy for the Experi and Adeq for the assi t:Good : | Experi and Adequacy for the assignment:
assgnmentGood - 24 |assignment:Good : 2.4 | assignment:Good : 2.4 24 Excellent:3
Relevamt experience in the region. Good0.80 Relevant i in the region: Satisf: y |Relevant experi in the region: Sati y i in the region: Good :0.80 Relevant experience In the region: Excellent.
|-0.60 ’.a.ma
— 4.00| 3.80 38|
‘Namedioor Alam Khan | Name:Shyam Kr. Bora ’zu.:nn!_: Sinha Name:Sanjay Das Name:Champak Kumar Sarma
Gerersl Quaification: Good 030 General Quslification:Good:0.80 General Qualification:Good:0.80 General Qualification:Good:0.80 General Quallfication:Good:0.80
Expererce and Adeguacy tor the | Experience and Adequacy for the |Experience and Adequacy for the Experience and Adequacy for the Experience and Adequacy for the
azsgnmen Good 24 assignment-Good 2.40

| assignment:Good:2.40 assignment:Good:2.40
Fipvam experence 0 the region Good 080 | Relevant experience in the region:Good=0.80

Relevant experience in the region:0.80

Hu‘::_-a“mcogﬂw.s

| Relevant experience in the region:0.20 Relevant experience in the region:0.80

400 4.00
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ation Good0 80
and Adequacy for the
¢ Excellent 300

byt axpenience in {he region: Good:0.80

Name:Savera Rasul

General Qualification Good:0.8
Experience and Adequacy for the
assgnment:Good:-2.40

06

Relevant experience (n the reglon Satisfactory -

dz-:.n”z_v- Roy

7 General Qualification Good:0.80
,,mxvnﬂ_-:nn and Adequacy for the
assignment:Good :2.40

Relevant experience (n the region: Satisfactory

:0.60

Name:Shubham Chaubey

General Qualification:Good:0.8

Experience and Adequacy for the
-E_nzani..moonvu,g

Relevant experience in the region: Satisfacto
0.6

|Name:Suman Kumar Thakur
General Qualification: Good:0.80
Experience and Adequacy for the
assignment:Good :2.40
Relevant experience in the reglon:
Satisfactory:0.60

Name:Sunil Sharma

General Qualification:Poor:0.30
Experience and Adequacy for the
uwu.nsa!‘:_ton:e.wo

ry:- |Relevant experience in the qun.o:"vno_._c.uo

Iin_.\:m"iﬂ..nu‘m-:q
General Qualification: Good:0.80
Experience and Adequacy for the assignment:Good

1240
Relevant experience in the region: Satisfactory:0.60

General Qua fication:Good:0.8
Experience and Ad for the asslg:
240

3

Relevant

Name:Sahebu
General Qualification:Good:0.8
Experience and Adequacy for the
assignment:Good:2.40

[Name:zubair Al han
General Qualification: Good: 0.80
Experience and Adequacy for _.._.
assignment.Good:2.40

Relevant experience in the
region:Satisfactory:0.60

Relevant experience in the region: f y:-0.6

:0.60

in the region;

qualified




