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but meaningful and fair use remains limited or exploitative. By some scholars, this
phenomenon has been described as “financialisation of poverty”. This report intervenes
in that debate by highlighting a crucial counter-narrative: the role of social intermediation.
The findings suggest that technology alone is insufficient to bridge the gap. Instead, it is the
human infrastructure specifically the Business Correspondent (BC) Sakhi that converts
“access” into “usage”. By bringing the bank to the doorstep, she reduces not just the physical
distance (transaction costs) but the social distance between the workers and the intimidating

formality of state institutions.

The report also examines the experiences of two critical but frequently overlooked groups
such as women who are not part of Self-Help Groups (SHGs) and adolescent youth, both of
whom are often left out of standard livelihood interventions. While the report notes a rise in
digital adoption, it aligns with broader research indicating a persistent gender gap. Women’s
access to digital hardware remains controlled by male household heads. The “trust deficit” in
digital transactions is high, further validating the need for the human touch provided by the
BC Sakhis. The assessment also reveals that financial inclusion is acting as an enabler of
agency. For the youth, access to scholarships via Direct Benefit Transfer (DBT) is not just
monetary aid; it is a mechanism to delay early marriage and negotiate for higher education.
This represents a shift in aspirational horizons, where financial tools allow young people to

challenge traditional life-cycle norms.

I sincerely thank the Principal Investigators, Dr. Pamidi Hagjer and Dr. Sarmistha Das and
their research team for carrying out the study. I also express my deep appreciation to
UNICEF (Assam) for partnering in this study and to ASLRM (Government of Assam) for
their valuable support and feedback. I acknowledge the important role played by civil society
partners, especially ABITA and BCP in supporting and facilitating the fieldwork.

Their work ensures that the voices of the tea garden workers are not lost in aggregate data but
are heard with clarity and context. It is hoped that policymakers will draw on the evidence
presented in this report to design interventions that are not only technically sound but also
socially responsive and meaningfully grounded in the realities of the communities they seek

to serve.

Amiya Kumar Das

Professor and Head
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FOREWORD

Financial inclusion is widely recognised as a key driver of development, serving as a bridge
for economic empowerment and inclusive growth. Over the past decade, the Assam State
Rural Livelihoods Mission (ASRLM) has made significant progress in organising rural women
into Self-Help Groups (SHGs), strengthening both their financial and social capital. The
Business Correspondent (BC) model has emerged as a vital intervention, enabling last-mile
connectivity and bringing essential banking services closer to women in underserved
communities.

UNICEF values its collaboration with ASRLM in advancing financial literacy and inclusion
initiatives in tea garden areas, with a specific focus on women and children across districts
such as Dibrugarh, Tinsukia, Udalguri, Biswanath, Sivasagar, Charaideo, Sonitpur, and
Golaghat. This initiative, through the joint efforts of tea associations and ASRLM, has linked
women, children, and young people across 205 tea gardens in eight tea-intensive districts of
Assam to banking services and social protection schemes since 2020.

In 2024, UNICEF and ASRLM collaborated with Tezpur University to conduct a rapid
assessment of the quality of financial inclusion services in tea gardens in Assam. This
assessment provides valuable insights into how financial systems intersect with the everyday
realities of tea garden workers and their families. It highlights how improved access to financial
services can enable women, adolescents and young people to better benefit from critical social
protection schemes.

The report highlights the vital role played by BC Sakhis and ASRLM in strengthening
connections between tea garden communities and formal banking systems, with a particular
focus on women, adolescent and young people.

| would like to express my sincere appreciation to ASRLM, the Department of Sociology at
Tezpur University, the Assam Branch of the Indian Tea Association, and Bharatiya Cha
Parishad for their valuable collaboration in this assessment. | also commend the dedicated
efforts of the ASRLM team and the BC Sakhis, whose commitment continues to drive
meaningful progress in advancing financial inclusion in tea garden communities. | hope this
report contributes to strengthening ASRLM’s efforts and helps shape the way forward for
financial, digital literacy and inclusion. | also acknowledge the leadership and contribution of
my fellow UNICEF colleagues in Assam and Delhi offices to make this assessment insightful
and useful.

Dr. Madhulika Jonathan
Chief of Field Office
UNICEF Office for Assam and NE states
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ABBREVIATIONS LIST

Abbreviation

ABITA

AEPS

APY

ASHA

ASRLM

ATM

AWW

BC -Sakhi

BCP

CSO

CSR

CSC

CSP

DBT

DWCD

FD

FGD

IIBF

MIS

Full Form

Assam Branch Indian Tea Association
Aadhaar Enabled Payment System
Atal Pension Yojana

Accredited Social Health Activist
Assam State Rural Livelihoods Mission
Automated Teller Machine

Anganwadi Worker

Business Correspondent Sakhi
Bhartiya Cha Parishad

Civil Society Organization

Corporate Social Responsibility
Common Service Centre

Customer Service Point

Direct Benefit Transfer

Department of Women and Child Development
Fixed Deposit

Focus Group Discussion

Indian Institute of Banking & Finance

Management Information System
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NRLM National Rural Livelihoods Mission

Non-SHG Non-Self-Help Group women

PM|DY Pradhan Mantri Jan Dhan Yojana

PM]JBY Pradhan Mantri Jeevan Jyoti Bima Yojana
PMMVY Pradhan Mantri Matru Vandana Yojana
PMSBY Pradhan Mantri Suraksha Bima Yojana
POS Point of Sale Machine

RD Recurring Deposit

RSETI Rural Self Employment Training Institute
SHG Self-Help Group

SOP Standard Operating Procedure

SP Schemes Social Protection Schemes
TTWD The Directorate of Tea Tribes and Adivasi Welfare
UP! Unified Payments Interface

UNICEF United Nations Children's Fund
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EXECUTIVE SUMMARY

© UNICEF/UN0491281/Vishwanathan

Financial inclusion is a crucial enabler of development, acting as a bridge for poverty alleviation,
economic empowerment, and inclusive growth. The Assam State Rural Livelihoods Mission (ASRLM), a
flagship program under the National Rural Livelihoods Mission (NRLM), has made notable strides in
organizing rural women into Self-Help Groups (SHGS) to build their financial and social capital. A key
innovation is the Business Correspondent model, which trains SHG members as business facilitators.

These women serve as trusted community intermediaries, improving last-mile delivery of financial and
online services and gaining meaningful income opportunities. This model builds on the Business
Correspondent (BC) framework introduced by the Reserve Bank of India in 2006, which recognized
agent-led banking as central to deepening financial inclusion through online platforms.

Since 2019, UNICEF and the Assam State Rural Livelihoods Mission (ASRLM) have collaborated to
strengthen the capacities of BC Sakhis—women from Self-Help Groups trained to deliver financial
services—to promote financial and digital inclusion, particularly in tea intensive districts. This
partnership has evolved from 9 tea gardens in 2021-22 to cover 84 tea gardens in 2023 in five districts
to 205 tea gardens in 2024-2025.

This initiative was a tripartite engagement between ASRLM, UNICEF and civil society organizations -
Assam Branch Indian Tea Association (ABITA) and Bhartiya Cha Parishad (BCP). ASRLM and UNICEF
worked together at the state level to adapt ASRLM guidelines on financial inclusion drives for tea
gardens while ABITA and BCP were actively engaged in mobilizing and linking tea garden residents to
the BC Sakhis network.
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This assessment was designed to do a rapid assessment of the financial inclusion landscape primarily
among non- SHG households and young people in the tea communities in five districts of Assam where
in the first phase of the collaboration was initiated in a systematic manner in 2023 and 2024 with 205
tea gardens. The objective was to identify barriers, assess progress, and formulate actionable strategies
to strengthen the financial ecosystem for these rural women and young people. The assessment
focused on understanding the penetration, usage, and quality of financial services accessed by the tea
communities, including banking, savings, credit, remittances , social security schemes, and digital
platforms and its catalytical role in improving access to social protection programmes.

A mixed-method approach with both qualitative and quantitative components was used for rapid
assessment. A stratified purposeful sampling method was applied in the assessment based on a set of
characteristics for qualitative and quantitative data collection. A total of 649 households from a sample
of 42 tea gardens (out of the universe of 205 tea gardens) were administered a quantitative survey. A

qualitative survey was done through FGDS with 658 women and young people and through key
interviews with 74 district officials and BC Sakhis.

Bl Key Findings: Households with SHG women in tea garden communities

1. Access to Banking Services

+ Nearly 95% of SHG women reported having a bank account, indicating significant success in account
penetration, largely driven by the Pradhan Mantri Jan Dhan Yojana (PMJDY).

« However, active usage of these accounts remained low. Only 56% reported conducting more than
one transaction per month, suggesting dormant or underutilized accounts.

 Distance to bank branches and poor infrastructure were key deterrents to regular banking.

2. Savings and Financial Behavior:

« SHG members exhibited strong saving habits within their groups, but individual savings in formal
financial institutions were limited.Only 18% of respondents reported saving in personal bank
accounts on a regular basis, and even fewer saved in recurring deposit (RD) or fixed deposit (FD)

instruments.

« Limited financial literacy and confidence in using bank services independently were major barriers to
institutional saving.

3. Credit Access and Usage
« Access to internal loans through SHGs was good, with over 80% of members reporting having taken

at least one loan.

14



External credit linkages with banks had improved, but were still uneven. 46% of SHG households
interviewed had accessed bank credit in the last two years.

Credit utilization was skewed toward consumption needs, with 32% of loans used for productive
income-generating purposes.

. Insurance Penetration

Awareness of insurance products was low across the board. 24% of respondents in SHG households
were aware of government insurance schemes such as PMJJBY and PMSBY and the insurance
coverage was lower at 15% which is derived from last year's recall data on accessing these schemes.
This may require further investigation.

Crop and livestock insurance uses were limited among SHG households engaged in agriculture or
allied activities.

. Digital Financial Services

Despite the presence of mobile phones in over 80% of households, digital finance uptake was
limited. It is however higher among the SHG-households than the non-SHG households. Based on
recall value 12% of respondents had used mobile banking or AEPS-based services in the last six

months in these households.

Key barriers included lack of smartphones, digital illiteracy, fear of fraud, and inadequate
handholding.

. Role of Community Cadres

Community cadres like Business Correspondent Sakhis and CRPs were instrumental in bridging the
gap between SHG members and formal financial institutions.

However, their presence was inconsistent across districts. In areas with active cadres, financial
behavior improved markedly, especially in terms of credit access and digital transactions.

. Financial Literacy and Training
There was a clear correlation between financial literacy and the depth of financial inclusion—those
who had undergone training were more likely to save in banks, access social security schemes, and

use digital platforms. A 28% of household respondents had ever attended any formal financial
literacy training from banking institutions.
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8. Institutional Support and Policy Framework

«  While ASRLM had developed systems for SHG-bank linkage and cadre deployment, policy
bottlenecks and inadequate interdepartmental coordination impeded smooth implementation.

« Delays in SHG credit appraisal, lack of customized financial products, and rigid bank procedures
were recurring concerns.

Bl Key findings: Non-SHG Women households in tea gardens

1. Improved Awareness and Use of Financial Inclusion Services amongst non-SHG women in
tea gardens

The assessment revealed that the financial literacy and inclusion programme successfully extended its
reach beyond SHG women, significantly benefiting non-SHG women in the tea gardens.

+ 67% of non-SHG households reported awareness of the BC Sakhi programme.

+ 62% of these non-SHG households had used the services provided by BC Sakhis—such as
account opening assistance, document verification, and accessing basic banking and other utility
services.

+ 31% of households (including non-SHG) reported using BC Sakhi services at least once a month,
showing an encouraging level of engagement with formal financial systems among women previously
outside the SHG framework.

This suggests that the programme's objective to reach the “last mile” and include women traditionally
outside institutional networks has seen meaningful success.

2. CSO and Tea Garden Management Played a Catalytic Role in increasing the coverage

The expansion of services to non-SHG women was made possible by the strong facilitation role played
by civil society partners—ABITA and BCP—as well as tea garden management.

« 80% of respondents said that they received information from CSO partners about bank melas,
digital literacy sessions, and BC Sakhi services.

« (SOs coordinated outreach efforts with the tea garden managers and frontline workers, ensuring
that information sessions and service delivery were conducted at worker-convenient
times, enhancing participation by non-SHG women.

The embedded presence of CSOs enabled the financial inclusion drive to go beyond group-based SHG
approaches and directly target individual women workers and their families.
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3. Barriers to Participation Still Exist in the community

Despite improved outreach, several structural and social barriers continued to limit the full inclusion of
non-SHG women:

« Low savings capacity: Over 50% of households, including those with non-SHG women, reported
saving less than 10% of their annual income, roughly 8,000 annually. This points to persistent

income insecurity and weak financial buffers.

- Distance to financial institutions: 68% of respondents indicated that long distances to banks
and CSCs discouraged frequent banking, while 73% highlighted high transportation costs.

« Documentation issues: Lack of clarity and support around documentation for account opening
was a common issue for non-SHG women who were not embedded in formal group structures.

« Low awareness of insurance and credit products: \While basic banking usage improved, more
complex services like insurance and credit remained underutilized among non-SHG women due to

low awareness and confidence.

4. Increased Access to Social Protection Schemes to households, particularly women and
young people

Financial inclusion efforts have also improved access to social protection and welfare schemes
among non-SHG women.

+ 69% of surveyed households, including non-SHG members, accessed at least one government
scheme in the last year.

« Non-SHG women reported receiving support from BC Sakhis and CSOs in availing schemes such as
Orunodoi (37%), Ayushman Bharat (32%), PMJ)JBY (15%), and PMMVY (13%).

« Non-SHG women also benefitted from scheme linkages during outreach programmes organized by
BC Sakhis with support from CSOs.

However, barriers such as delays in fund disbursement, lack of clarity on entitlements, and
difficulty tracking scheme payments were frequently cited by non-SHG women in FGDs.

5. Emerging Financial Aspirations and Digital Engagement amongst the young people
Encouragingly, the assessment found growing financial confidence among non-SHG women:

« Many non-SHG women expressed a desire to save more, access credit, and use digital
platforms—provided they had continued handholding support.
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« Use of digital financial services is increasing: 36% of respondents used UPI or mobile banking
platforms, with POS and Micro ATM services also becoming more acceptable and widely used.

However, digital adoption among non-SHG women still lags behind SHG counterparts due to lower
exposure to digital literacy training and less experience with financial management.

6. Youth aspirations show an increase with improved access to scholarship schemes.

Youth aspirations have improved with scholarship access. Over 30% of non-school dropouts expressed
aspirations for higher education or small enterprise development. Access to TTWD scholarships was
also linked to delayed early marriage and improved educational investments.

7. Role of BC Sakhis in Reaching Non-SHG Women

BC Sakhis emerged as trusted, accessible financial intermediaries for non-SHG women.

1. They offered doorstep services for account opening, documentation, Aadhaar seeding, and
grievance redressal—services typically difficult to access for individual women not part of a collective

group.

2. FGDs revealed that non-SHG women frequently turned to BC Sakhis first before attempting to visit
formal financial institutions, highlighting the importance of the BC model for financial inclusion.

The key recommendations are:

1. Expand Bank Linkage Programmes for Tea Garden Workers and young people

 Partner with tea garden management and banks to promote wage payments through bank
accounts.

« Coordinate with ASRLM to facilitate account openings, particularly amongst non-SHG women and
young people with support from existing SHGs.

2. Establish Customer Service Points in Tea Gardens
« Deploy BC Sakhis within or near tea estates for last-mile delivery of services.

« Use SHG-based BC Sakhis services with technical support from banks and infrastructure from tea
estates.

3. Integrate Social Protection Entitlement Drives

« Conduct targeted drives to link women and youth with DBT-based welfare schemes in collaboration
with other departments.
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Use SHG platforms to identify and support eligible beneficiaries using the entitlerment tool.
. Lead Credit Linkage Drives for SHG Women

Organize structured loan camps in collaboration with banks and tea estate management.
Provide financial counselling and simplify documentation processes.

. Collaborate with Tea Companies to Leverage CSR Funds

Design CSR proposals to support financial literacy, skilling, and SHG training.

Implement these initiatives in partnership with ASRLM and local stakeholders.

. Scale Financial Inclusion through Partnership with DWCD

Align financial literacy efforts with Mission Shaki.

Train women and adolescents for account access and DBT readiness.

. Design and Disseminate Culturally Relevant Edutainment Campaigns

Use creative, localized media to raise awareness on financial services and entitlements.

Disseminate content through SHG platforms and peer-learning sessions.
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INTRODUCTION

© UNICEF/UNI87766/Ferguson

Financial inclusion is a powerful tool for advancing equity and strengthening the agency of marginalized
populations, especially rural women. The Bank Linkage Programme with Self-Help Groups (SHGs) has
been a cornerstone in empowering women by integrating informal community networks with formal
financial institutions. This access to affordable and timely credit helps reduce dependence on high-cost
debt and supports investments in livelihoods.

Financial inclusion provides women with access to various financial services such as savings, credit,
social security, and payments. This access enables women to start or expand income-generating
activities, manage risks, and accumulate assets, thereby enhancing their economic empowerment.
Providing financial education and raising awareness about financial services can enhance women's
financial literacy and confidence, leading to greater financial inclusion’

Access to financial services increases women's decision-making power within households and
communities. It enhances their agency and ability to make choices that affect their lives and well-being.
Financial inclusion positively impacts women's education and health outcomes by providing the means
to invest in these areas. This, in turn, contributes to overall gender equality.’

In Assam, the Assam State Rural Livelihoods Mission (ASRLM) promotes financial literacy and inclusion
through its Dasasutra—ten guiding principles under the National Rural Livelihoods Mission (NRLM).

'Kehinde, Segun & Moses, Chinonye & Taiye, Borishade & Kehinde, Oladele & Obembe, Nifemi & Simon-llogho, Busola. (2023). Remittances
Review Effect Of Financial Inclusion On Gender Equality And Social Empowerment. 8. 661-672. 10.33182/rr.v8i3.44.
’Dinh Le Quoc, University of Finance and Marketing, Ho Chi Minh City, Vietnam(2024). The relationship between digital financial inclusion,
gender inequality, and economic growth: dynamics from financial development.
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A key innovation is the Bank Sakhi model, which trains SHG members as Business Correspondents.
These women serve as trusted community intermediaries, improving last-mile delivery of financial
services and gaining meaningful income opportunities. By managing digital tools, facilitating savings,
and enabling access to insurance and pensions, Bank Sakhis become financially empowered
themselves—enhancing their voice and decision-making power within households and communities.

This model builds on the Business Correspondent (BC) framework introduced by the Reserve Bank of
India in 2006, which recognized agent-led banking as central to deepening financial inclusion. Despite
the widespread opening of accounts through initiatives like Pradhan Mantri Jan Dhan Yojana (PMJDY),
usage among women and marginalized communities remains limited due to geographic, social, and
informational barriers.

In Assam's tea garden, hill, and flood-affected districts, these challenges are especially acute. ASRLM,
through over 3 lakh SHGs with 39 lakh women, is scaling up the deployment of BC Sakhis and Digi-Pay
Sakhis to improve access to financial services and government safety nets in these vulnerable areas.

Since 2019, UNICEF and the Assam State Rural Livelihoods Mission (ASRLM) have collaborated to
strengthen the capacities of BC Sakhis—women from Self-Help Groups trained to deliver financial
services—to promote financial and digital inclusion, particularly in tea intensive districts. This
partnership has evolved from 9 tea gardens in 2021-22 to cover 84 tea gardens in 2023 in five districts
to 205 tea gardens in 2024-2025.

This initiative was a tripartite engagement between ASRLM, UNICEF and civil society organizations -
Assam Branch Indian Tea Association (ABITA) and Bhartiya Cha Parishad (BCP). ASRLM and UNICEF
worked together at the state level to adapt ASRLM guidelines on financial inclusion drives for tea
gardens while ABITA and BCP were actively engaged in mobilizing and linking tea garden residents to
the BC Sakhis network.

The underlying theory of change of this programme intervention is

IF there increased knowledge amongst the tea garden women and young people on various financial
inclusion services and social protection programmes

IF there is increased acceptance of the value add of these services and social protection programmes
including scholarships in women and young people's lives

IF CSOs have capacities and are committed to work with ASRLM and other line departments to facilitate
the process

IF the tea garden management understands the benefits of financial inclusion services and social
protection programmes reaching its women workers and their families and commit to support

IF ASRLM commits to working specifically with tea and non-SHG women and young people by adapting
its guidelines
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IF BC Sakhis have the capacities to deliver financial inclusion services to the non-SHG women and
young people in the tea gardens

IF district officials of DWCD, TTWD and other line departments implement tea garden focused initiatives
to address the bottlenecks

IF frontline workers work closely with the CSO teams in reaching out to women in the tea gardens

THEN there will be increase in coverage of financial services AND increase in coverage of social
protection programmes and scholarships for women and young people

THEN there will be interest and aspirations of young people to complete education and earn their
livelihood

THEN there will be reduced instances of child marriage in the tea garden communities.
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OBJECTIVES

© UNICEF/UNI87777/Ferguson

This assessment therefore seeks to address the following key research questions:

1. Whether there is an increase in the coverage of financial and digital inclusion services provided by BC
Sakhis in the tea gardens, primarily amongst the non-Self Help Groups women who are not their de-
facto clientele?

2. How has financial inclusion, through the BC Sakhi model, acted as an enabler for access to social
protection schemes among tea garden workers, particularly for young people and women who are not
members of the Self-Help Groups?

3. To what extent have capacity-building efforts and CSO engagement contributed to expanding the BC
Sakhis' network, ensuring last-mile delivery of financial services in tea garden areas?

By focusing exclusively on tea garden workers, this assessment acknowledges the structural barriers
they face and seeks to generate evidence on the role of community-based, women-led financial
inclusion models in improving equity and social protection outcomes for one of Assam's most
marginalized populations.
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ETHICAL CONSIDERATIONS

© UNICEF/UNI87767/Ferguson

Employing qualitative methods such as interviews and discussions to gather stakeholder perspectives,
this study prioritized ethical considerations. To ensure participant well-being and maintain research
integrity, informed consent was obtained prior to each interview. Participants were provided with
comprehensive information regarding the study's purpose, nature, and potential implications, and were
explicitly informed of their voluntary participation and right to withdraw. Furthermore, all audio-visual
recordings were conducted only with explicit consent.
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LIMITATIONS

© UNICEF/UNI87793/Ferguson

The study was conducted after the project intervention was over with a likelihood of limited recall value
by the respondents. This assessment has not looked into the correlation between having a bank

account and change in women's empowerment though it has looked into the access to social
protection schemes by households.
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METHODOLOGY

© UNICEF/UNI87779/Ferguson

A mixed-method approach with both qualitative and quantitative components was used for the rapid

assessment. A stratified purposeful sampling method was applied in the assessment based on a set of
characteristics for qualitative and quantitative data collection.
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SAMPLING

Hl Quantitative Survey

No of districts covered 5
No of blocks covered 17
No of Tea gardens included in survey 42 (20% of the total 205 tea gardens)

District wise sampling for household survey

Sivasagar (no. of households) 61
Charaideo (no. of households) 48
Dibrugarh (no. of households) 260
Udalguri (no. of households) 119
Tinsukia (no. of households) 161
Total number of households surveyed 649
Total number of households with SHG 109
members
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Bl Quantitative Survey

42

No of tea gardens covered
No of blocks covered

BC Sakhis interviewed
District officials interviewed

No of FGDs conducted in each district
at tea garden for adolescent groups
and women

Udalguri

Dibrugarh

Tinsukia

Sivasagar

Charaideo

Total no of FGDs

No of respondents in FGD (Women)

No of respondents in FGD (Adolescent)

17

48

26

FGD for

women

17

34

402

256

28

FGD for
adolescent and
young respondents

7

16

35

Total
FGDs

14

33

13

69



Bl Profile of respondents

Gender of household head

Male 66.0%

Female 34.1%

Social category

OBC 94.1%
ST 2.0%
SC 1.7%
General 2.1%
Religion

Hindu 88.0%
Christian 11.7%
Muslim 0.3%

Highest education qualification head of household

Primary education 37.0%
No formal education 29.1%
Secondary education 25.4%
Higher secondary 6.3%
Graduation and above 2.2%
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Occupation of household head

Tea garden worker 79.4%
Self- employed 8.9%
Others 6.8%
Unemployed 4.3%
Private sector employee 3.9%
Government employee 2.5%
Farmer 1.4%
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FINDINGS

© UNICEF/UNI87792/Ferguson

Bl Headline results

Awareness of financial and digital inclusion services

1. 99.8 percent of the households reported that it is useful to have bank accounts.

2. 67 percent of the households surveyed said that they knew about BC Sakhi programmes.
3. 63.7 percent of the households survey reported that they have interacted with BC Sakhis.
4. 68 percent find Point Of Sale (POS) machine service and ATMS useful for them.

5. 80% of respondents stated that the ABITA and BCP team members (CSOs) informed them about
financial, digital literacy and inclusion drives/bank melas.

6. 66.7% of non-SHG household are aware of BC Sakhi programme and 62% non-SHG of them have
used the services provided by the BC Sakhi, including support in opening accounts, document
verification etc.

Use of financial and digital inclusion services

1. 31 percent of the households reported that they use the services provided by BC Sakhis at least
once a month while 15 percent said that they use the service once in a quarter.
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2. 80% of respondents credited CSOs for information about bank services and resolving issues.

3. More than 50% of the respondents reported that the BC Sakhis assist them in filling up forms for
account opening, verification of documents etc.

Access to social protection schemes including scholarships

1. 69% of the sampled households have accessed social protection schemes through direct benefit
transfers.

2. 69% of the respondents in the household survey stated that having access to schemes such as
health insurance is important to address major health expenditures.

3. The top six schemes that the households reported they have accessed are
i.  Orunodoi-37%
ii. Ayushman Bharat Pradhan Mantri Jan Arogya Yojana - 32%
iii. Pradhan MantriJeevan Jyoti Bima Yojana - 15%
iv. Pradhan MantriJan Dhan Yojana - 14%
v. Pradhan Mantri Matru Vandana Yojana - 13%
vi. TTWD scholarships - 12%
Finding 1: The programme intervention in five districts has led to increased coverage by BC Sakhis on

financial and digital inclusion services amongst non-SHG women with active support of the CSO
partners of UNICEF and the tea garden management.

Finding 1.1. There is increased awareness of the BC Sakhi programme amongst the non-SHG women
and more women are accessing their services. 67% of the households surveyed said that they were
aware of the BC Sakhi programmes and 62% of the households reported that they have interacted with
BC Sakhis. 31 percent of the households said that they use the services provided by BC Sakhis at least
once a month. More than half of non-SHG women respondents received support from BC Sakhi in filling
out bank account details and verification of documents. With requests for updates regarding
passbooks, account balances, and quick money transfers being regularly sought after, digitalization has
made the process feasible, less time-consuming, and convenient for people, BC Sakhis noted in the
FGDs.

32



Awareness of BC Sakhi Programme and interaction with BC Sakhis

Interaction with BC Sakhis for Non-SHG women

% Respondents (Non-SHG)

Awareness

0 20 40 60

% of Respondents

Almost all the Sakhis commented on the growing numbers in bank account openings, scheme
beneficiaries, digital transactions, and Aadhaar seeding for credit linkages.

Frequency of Use of BC Sakhi Services (% of Households)

Daily 6%

Weekly 12%

Quarterly (every three months) 15%

Monthly 31%

Annually 37%

o

10 20 30 40

% of Household



Finding 1.2. There is an increased awareness and use of digital inclusion services in the tea garden
households.

79 percent of the total households surveyed reported that there is growing awareness on the use of
ATM services and 68 percent of them found POS machine service and ATMs useful to withdraw cash.

Frequency of Using ATM and Micro ATM Services

Monthly 55.62

Weekly 21.57

Quarterly (every three months) 13.25

Annually . 4.93
0

Daily

10 20 30 40 50

% of Household

55.6 percent of the households surveyed said that they use ATMs and micro ATMS every month and 36
percent reported that they frequently rely on and use UPI and other mobile banking applications.
According to the BC Sakhis the availability of digital financial services through Common Service Points
and Micro ATMs has helped cut down visits to banks and added transportation costs for tea-intensive
areas which are largely under-banked. The outreach programmes held at Adolescent friendly Centres
promoted by UNICEF were a catalyst in promoting awareness and facilitating the digital inclusion
services, the respondents noted.

Everyone in my family has a bank account. My parents mainly use these accounts to receive wages from
estate work and to save money. Having a bank account has made it much easier for us to manage our
finances, pay bills, and plan for future expenses. It also gives us a safe place to keep our money, instead of
depending on cash- Respondent, Youth Group, Helenbari Tea Estate



Finding 1.3 : The increase in coverage was made possible due to the catalytic support of the CSO
partners, ABITA and BCP and the tea garden management and the increased capacities of the BC
Sakhis to reach out to these women.

80% of respondents stated that the ABITA and BCP team members (CSOs) informed them about
financial, digital literacy and inclusion drives/ bank melas. 40% of the respondents reported that ABITA
and BCP supported them with additional information on documents required to open bank account
and financial services that are available.

The key factors that enabled increased coverage were -

« An elaborate planning mechanism introduced by ASRLM with support from UNICEF as Standard
Operating procedures helped in meticulous planning and implementation in a coordinated manner
by the district ASRLM and the CSO teams.

« (SOs coordinated with tea garden managers to schedule outreach programmes in collaboration
with frontline workers i.e. AWWSs and ASHASs, at worker-convenient hours to disseminate information
on the BC Sakhi services including financial inclusion services and on social protection schemes,
such as Pradhan Mantri Matru Vandana Yojna and Wage Compensation, particularly to non-SHG
women.

« The BC Sakhis during the FGDS mentioned that there is an increase in the support received from the
tea garden management. This was facilitated by CSO partners who were the intermediaries between
the management and the government system.

Earlier, | found it difficult to travel to the bank to open an account. However, with the assistance of the tea
garden coordinators (CSO team) and the support of the BC Sakhis, | was able to open a bank accountwithin
the tea garden itself." — Respondent, Women's FGD, Harishpur Tea Estate, Dibrugarh

Finding 1.4. District and block ASRLM officials support led to increased capacities of the BC Sakhis to
deliver progarmems in tea gardens, particularly amongst the non-SHG women who are not
conventionally a part of their customer base:

- Building capacities of BC Sakhis through Rural Self Employment Training Institute (RSETI)
and the Indian Institute of Banking and Finance (IIBF) certification : BC Sakhi respondents
said that they had undergone a week-long and govt funded training with RSETI during which they
were educated on the operation of basic financial services like withdrawals, deposits,
remittances,loans, and insurance, digital banking, use of electronic devices like Micro ATMs and
Point-of-Sale(POS) machine and so on. After 6 days of training, all the applicants appeared for the
Indian Institute of Banking and Finance (IIBF) exam, and upon clearing the exam, they were provided
with a certificate that officially recognized their appointment as a BC Sakhi.
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Regular monitoring and capacity-building support via weekly check-ins : Almost all
respondents said they undertook regular and systematic actions to monitor and evaluate Sakhis'
operations and their progress through weekly meetings, telephonic conversations and updates on
WhatsApp groups with the Sakhis operating under them.

Used tools like livelihood trackers to monitor the use of funds: The officials in Dibrugarh
mentioned using livelihood tracker which monitors how women beneficiaries are utilizing money
received from social protection schemes. Money is mostly utilized by investing in livestock,
household and educational expenses for their children.

Around 50% of the respondents specifically mentioned undertaking weekly and monthly
visits to the tea-intensive areas in their assigned districts to engage with the community and
their grievances on a firsthand basis.

Organized structured financial literacy programs in local languages and interactive games
to spread awareness: District officials in Udalguri and Tinsukia mentioned their recent efforts to
support BC Sakhis to use fun and interactive games such as snakes and ladders, in the financial
literacy and inclusion drives conducted for women in tea-garden areas.

inding 1.5. The emphasis on savings by the tea garden communities is less. More than 50 percent of

the households reported that they save less than 10 percent of their income annually which

a

pproximately is around INR 8,000.

F
P

inding 2: The financial services has been a catalyst in enabling women and young people access social
rotection schemes and scholarships for both SHG and non-SHG households. This implies that the

p

rogramme has reached greater number of households in terms of access to social protection

schemes and scholarships.

F
b

inding 2.1. 69% of the sampled households have accessed social protection schemes (maternity
enefit schemes, insurance schemes, Ouronodoi and scholarships) in the past one vear in five districts.

5

9% of the households said that it is important to have health insurance schemes. The top six schemes

that the households reported they have accessed are

RN

. Orunodoi - 37%

. Ayushman Bharat Pradhan Mantri Jan Arogya Yojana - 32%
Pradhan Mantri Jeevan Jyoti Bima Yojana - 15%

Pradhan Mantri Jan Dhan Yojana - 14%

Pradhan Mantri Matru Vandana Yojana - 13%

. TTWD scholarships - 12%
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% of Household Respondents Who Have Availed SP Schemes
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89% of the respondents in the household survey stated that having access to schemes such as health
insurance is important to address major health expenditures. However, some barriers remain, including
delays in benefit disbursal and lack of clarity on scheme details.

% Household Survey Respondents Availing Social Protection Schemes

Atal Pension Yojana(APY) 5.39

Pradhan Mantri Suraksha Bima Yojana

Atal Amrit Abhiyan(AAA) 10.02

The Directorate of Tea Tribes and Adivasi Welfare 12.17

Pradhan Mantri Matru Vandana Yojana 13.25

Pradhan Mantri Jan Dhan Yojana(PMJDY) 14.79

15.72

Pradhan Mantri Jeevan Jyoti Bima Yojana(PMJDY)

Others 19.88

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana 32.36

Orunodol 36.98
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Finding 2.2. 12.1% of the households surveyed said that one of their family members in their
household has received scholarships. During the FGDs with young people they shared that close to
60% of those who had applied for schemes it in their bank account and 8% received it in their post
office account. 29% responded to the delay in receiving the scholarships.

Finding 2.3. Scholarship schemes have enabled adolescents to continue their education.

More than 30% of youth respondents (non-school dropouts) in all districts expressed their interest to
financially invest in higher studies such as pursuing a Bachelors' degree and/or setting up a small
business for boosting the family's income

With the introduction of different schemes, | have seen a positive change in my life and in the lives of others in
our tea garden. | can even save a little for emergencies, which was not possible earlier. This support has
brought a sense of relief to me. One women respondent in Bijlibari tea garden, Dibrugarh

« 50% of the youth interviewed used scholarships for school-related expenses. 10% of the youth
mentioned using the scholarship money for health and household expenses.

« Improved aspirations due to educational investments and increased financial literacy was evident
during the group discussions. The adolescents and youth who have been part of financial, digital
literacy and inclusion drives stated aspirations for engaging in micro-enterprise and growing
financial assets.

+ Additional support from tea garden management (e.g., free transport, infrastructure) aided retention.
For example: in Sewpur tea garden of Tinsukia district, provisions have been undertaken by the tea
garden management to provide a scholarship of Rs.2,000/- to assist students with admission
expenses. In Dibrugarh district, in tea gardens like Muttuck tea garden, the tea management
authorities were more proactive in arranging services like free bus services and books for the school
going students.

I came to know about the Pre-Matric and Post-Matric Scholarship schemes through information sessions
organized in our community. These awareness campaigns helped me understand the eligibility criteria and
application process. As a result, | applied for the scholarship, which significantly eased the financial burden
of my education by covering school and tuition fees. This support has allowed me to focus more on my
studies and plan for my future- Respondentin FGD youth group Bokel tea garden, Dibrugarh
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Finding 2.4. Scholarship access, such as TTWD's Post-Matric scheme, supported to delay early
marriage. One third of the young people interviewed mentioned applying for and receiving post-matric
scholarships like the Tea Tribes Welfare Department of Assam Scholarship (Directorate of Tea Tribe
Welfare, Assam). The FGDs with young people with across all the districts reflect a rising awareness
and access to post-metric scholarships like TTWD Post Metric scholarships.

40% of the respondents from young people during FGD stated that the continued work with parents by
the CSO teams have led to parents having a positive attitude towards education. Many parents who
were part of FGD, in Udalguri district, said that they would want their children to go to schools and
complete their education.

Qualitative study showed that while scholarships have helped in increasing enroliment and continuing
of education among girls but there are inter-district variations. In districts with better access to
scholarships (e.g., Sivasagar, Charaideo), school enrollment among girls improved. However, the impact
of scholarships in districts like Udalguri is much less as derived from discussions with young
respondents in FGD.

The scholarship amounts were often too low for long-term education planning. Respondents stated
that the scholarship money was not sufficient for future savings, especially higher education. And gaps
in scholarship access and insufficient amounts still hinder broader impact on education.

My friends and | have benefited from scholarships schemes by TTWD. Being part of awareness programmes
and the adolescent clubs has helped me a lot. The scholarship helped me to prioritize education. The
awareness programmes on financial inclusion helped me to understand how to manage money and save
forthefuture. | have decided notto get married early. By focusing on education, | also have the time to think
aboutwhat|want to do with my life before making such a big decision regarding my marriage. Respondent,
Youth FGD, Khoomtai tea garden, Charaideu
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BARRIERS AND BOTTLENECKS

© UNICEF/UNI87789/Ferguson

Bl Accessing financial services in tea gardens

1. Distance to Financial Institutions: 71.1% of respondents said that the greater the distance to
banks and Common Service Centres, the harder it becomes to access their services.

2. Transportation Costs: 73% of the respondents agreed that additional transportation costs to reach
banks and CSC centres pose a significant concern for residents in these underbanked areas. These
transaction costs make it challenging for many to afford financial services.

3. Lack of Awareness and Information: Lack of information and inadequate knowledge on the
documents needed to avail banking services including opening of bank accounts still continue to be a
bottleneck in availing banking services.

4. Affordability and Savings: Low wages and minimal savings are considerable factors behind the
limited interest and usage of financial services among people living in tea gardens.

5. Time and Opportunity Costs: Long hours of waiting in the bank and the potential wage loss
associated with this discourage people in tea garden areas from availing financial services provided by
formal institutions.
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Household response to barriers in access to banking services
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Barriers

Il Barriers in availing social protection schemes in tea gardens

- Delay in receiving the money: For those who successfully enroll, the first installment of financial
aid or benefits can take several weeks to a few months, depending on the scheme and local
administrative efficiency. As a result, often the respondents do not track whether the money has
been transferred to their account. They also noted that this delay, impacts negatively on their
education, for young people and in getting the benefits from the money transfers particularly for
women who are eligible for maternity benefit programmes.

- Distance to the bank to withdraw benefits : While there is an increase in the use of micro-ATMS,
still many go the banks to withdraw money, some of the respondents noted in the qualitative survey.
Often the long distances between the gardens and the banks are a deterrent in applying for
schemes.

More than half of the respondents (64 percent) noted that they reach out to banks or post office in
case of grievances; 36 percent to BC Sakhis and 33 percent to community leaders.

We have applied for scholarship schemes,; however, the delay in disbursement means the funds are often
not available when we need them most. Since there is no clarity on when the amount will be credited, we
remain uncertain aboutthe right time to check our bank accounts. This lack of predictability in receiving the
benefits poses a significant challenge.
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Il DROP OUT AMONGST TEA GARDEN CHILDREN
FROM SCHOOL

© UNICEF/UN0491250/Vishwanathan

This assessment, as part of the qualitative study component, investigated the reasons for drop put
amongst the tea garden children, which is one of the highest in the state.

« Economic necessity: Youth prioritized contributing to household income. 40% of the youth
respondents across all the districts shared with the investigators that earning early and boosting the
family income was a common concern among families residing in tea-intensive areas, due to the low
wages offered by the tea industry. A lot of youth respondents, short-term opportunities for quick
cash seem more inviting and rewarding than spending time at school

- Parental illiteracy and undervaluing of education: Investing in education for many families
continues to be perceived as a burden and not as an asset. Most of their parents never had the
opportunity or access to quality education, and therefore, education was hardly prioritized over
basic economic necessities.

« Long distances to schools and transport costs: Another factor in cases of school dropouts in
tea-intensive areas, especially for girls, was the distance required to travel from home to school. For
many, the schools were located at a distant location, and thus daily transportation was neither
convenient nor cheap.

« Perception of early marriage as a viable future due to socio-cultural norms and lack of

academic support and guidance: Lack of guidance and academic opportunities lead the
adolescents to see marriage is a viable solution. Few young girl respondents expressed their
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potential interest in dropping their education mid-way if they happen to find a 'good" match for
marriage. This was mostly observed in the interior tea gardens.
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RECOMMENDATIONS

Bl 1. Expand Bank Linkage Programmes for Tea Garden Workers

« Possible Action: Initiate partnerships with tea garden management and banks to continue and
expand bank linkage efforts for workers.

« Focus Areas: Enable Aadhaar-enabled payments by linking workers' wages directly to bank
accounts.

« Partnerships:
o Banks: Facilitate account opening and AEPS setup.
o Tea Garden Management: Support wage integration and mobilize workers.

o ASRLM: Coordinate awareness and SHG facilitation.

Bl 2. Establish Banking Access Points in Tea Gardens

« Possible Action: Partner with banks and tea and deploy Business Correspondent (BC) Sakhis within
or near tea estates.

« Focus Areas: Last-mile banking services to SHG members and tea workers.
- Partnerships:
o Banks (RRBs,IPPB): Provide technical support, appoint Bcs.
o Tea Garden Management: Allocate space and ensure basic infrastructure.
° ASRLM: |dentify SHG-based BC Sakhis and support community mobilization.
Il 3. Integrate Social Protection Entitlement Drives

« Possible Action: Organize drives to link women, SHG members, and youth with social protection
schemes under Mission Shakti.

« Focus Areas: Direct Benefit Transfers (DBTs), pensions, scholarships, insurance.
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- Partnerships:
o DWCD: Align entitlements with Mission Shakti's agenda.
o Tea Garden Management: Provide referrals and recognize eligible workers.
°©  ASRLM: Use SHG networks to identify beneficiaries and facilitate linkages.
Hl 4. Lead Credit Linkage Drives for SHG Women

« Possible Action: Conduct structured credit linkage camps within tea gardens in collaboration with
banks and with tea management facilitation.

« Focus Areas: Enable access to working capital and enterprise finance for SHG women.
« Partnerships:

o Banks: Process SHG loans and provide financial counseling.

o Tea Garden Management: Mobilize families and provide community spaces.

°  ASRLM: Lead mobilization, documentation, and handholding of SHGs.

Il 5. Collaborate with Tea Companies to Leverage CSR Funds

« Possible Action: Develop proposals to partner with tea garden companies for CSR-funded training,
capacity building, and financial literacy programmes.

« Focus Areas: Economic empowerment through SHG training, skilling, and awareness.
- Partnerships:
o Tea Companies: Fund initiatives under CSR.

o ASRLM: Design and implement programmes in collaboration with local stakeholders.
Il 6. Scale Financial Inclusion through Partnership with DWCD

« Possible Action: Work closely with DWCD to scale financial inclusion for women and adolescents
under the Mission Shakti programme.

« Focus Areas: Financial literacy, account access, and DBT readiness for youth and women.
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- Partnerships:
°  DWCD: Provide technical support and integrate with Mission Shakti activities.

o ASRLM: Deploy BC Sakhis to support access, training, and awareness.

Il 7. Design and Disseminate Culturally Relevant Edutainment Campaigns

« Possible Action: Co-develop and roll out culturally tailored edutainment tools to promote financial
literacy and entitlements.

« Focus Areas: Awareness-building among SHG women using creative, localised media.
« Partnerships:
o DWCD: Collaborate in content development.

o ASRLM: Disseminate through SHG platforms and facilitate peer-to-peer learning
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ANNEXURES

Annexure 1: Household survey

Date:

Name of the investigator:
Start Time:

End Time:

Tea Garden:
Block:

Gram Panchayat:
District:

Section 1: Household Information
1. Respondent's Name:
2. Household Size:

3. Gender of Household Head:
a. Male
b. Female
c. Other

4. Age of Household Head:

5. Social Category:
« ST
« SC
« General
« OBC
« Others (Specify)

6. Religion:
« Hindu
« Muslim
« Christian
« Sikh
« Buddhist
« Jain
Others (Specify)
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7. Highest Educational Qualification of Household Head:
a. No formal education
b. Primary education
C. Secondary education
d. Higher secondary
e. Graduation and above

8. Occupation of Household Head:
a. Tea Garden Worker

Farmer

Self-employed

Government Employee

Private Sector Employee

Unemployed

Others (Specify):

© o ao0 o

9. Do you or anyone in your household have a savings bank account? (Bank/Post office/Jan Dhan)
« VYes
« No

Section 2: Financial services coverage and financial behaviour

10. A bank savings account as a financial service is useful.
« Strongly Agree
« Agree
» Disagree
« Strongly disagree

11. Having a Post Office Savings Account Post office savings account is helpful.
Strongly Agree

+ Agree

Disagree

Strongly disagree

12. People living in tea garden areas rely on availing loans through the aid of SHGs.
« Strongly agree
« Agree
« Disagree
« Strongly disagree

13. Itis important for family members to get access to medical/health insurance.

« Strongly agree
+ Agree
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« Disagree
« Strongly disagree

14. Do you have easy access to livelihood-related Insurance (Crop & Livestock) in your area?
« Yes
« No

15. There is a growing awareness and use of ATMs for performing various banking transactions in your
area (block).

« Strongly agree

+ Agree

« Disagree

« Strongly disagree

16. The services provided by the Customer Service Points (CSPs) in your area have been useful and
reliable.

« Strongly agree

« Agree

« Disagree

« Strongly disagree

17. Are there Common Service Centres (CSCs) in your area (block)?
+ Yes
« No
« Don't know

18. The services provided by Common Service Centres (CSCs) have enabled people in tea garden areas
to get easy access to social protection schemes.

« Strongly agree

« Agree

« Disagree

« Strongly disagree

19. I frequently use and rely on mobile banking apps (UPI like Paytm, Google Pay, etc.) for carrying out
cashless transactions.

« Strongly agree

+ Agree

« Disagree

« Strongly disagree

20. I think that Point of Sale (POS) Machines/Micro ATMs provide useful financial services.

« Strongly agree
+ Agree

49



« Disagree
« Strongly disagree

21. How often do you use these financial services mentioned above? (Bank Saving account/Post Office
Savings account/Loans through SHGs/medical-health insurance/Livelihood
insurance/ATM/CSP/CSC/Mobile banking app/POS-Micro ATM)

« Daily

«  Weekly

«  Monthly

« Quarterly (every three months)

« Annually

22. The greater the distance of the bank, the more the challenging it becomes in accessing these
financial services.

« Strongly agree

« Agree

« Disagree

« Strongly disagree

23. The long hours of waiting in the bank and the wage loss it leads to discourage people in tea garden
areas from availing the financial services provided by banking and other formal/semi-formal institutions.
« Strongly agree
« Agree
« Disagree
« Strongly disagree

24. The lack of availability or knowledge about the required documents has become a hurdle for people
to get easy access to financial services.

« Strongly agree

« Agree

« Disagree

« Strongly disagree

25. There is an absence of financial literacy/information regarding the access and use of financial
services in your area (block).

« Strongly agree

+ Agree

« Disagree

« Strongly disagree

26. The various transaction costs (e.g. transportation costs to banks or additional payment of service
fees) make it challenging for many to afford such financial services.

« Strongly agree

« Agree
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« Disagree
« Strongly disagree

27. The low wages/savings is @ major reason why people in tea gardens are not familiar with using
various financial services (e.g. Opening bank accounts/ using ATMs, etc.).

« Strongly agree

« Agree

« Disagree

« Strongly disagree

28. How do you primarily save money? (Select all that are applicable)
« At home (cash)
« Bankaccount
« Post Office
« Self-Help Group (SHG)
« Others (Specify):

29. How much are you able to save monthly?
« No savings
« Lessthan 10%
e 10%-20%
« 20%-30%
« More than 30%

30. Have your participated in Bank Mela in your area in the last one year?
+ Yes
« No

31. If yes, please specify the ways in which you found your participation in the mela useful/ informative?
« Learning about the importance of opening bank accounts
« Gaining knowledge about the services provided by CSCs and CSPs
« Growing importance of digital/cashless transactions
 Information regarding the access to formal credit/loan services
« Awareness about BC Sakhis and their services
« Any other (specify)

32. Are you familiar with the BC Sakhi program in your area?
« Yes
« No

33. Have you interacted with a BC Sakhi in your area?

*« Yes
« No
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34. If yes, then how many times in the past one year?
« Daily
« Weekly
« Monthly
« Quarterly (every three months)
« Annually

35. The BC Sakhis have efficiently helped me in the process of form fill-up for opening a bank account.
« Strongly agree
« Agree
« Disagree
« Strongly disagree

36. The BC Sakhis have efficiently assisted me in the submission of forms and other documents for
getting access to financial services.

« Strongly agree

+ Agree

» Disagree

« Strongly disagree

37. Have you received the guidance of the BC Sakhis during the process of document verification?
* Yes
« No

38. Are door-to-door digital transaction services provided by the BC Sakhis?
« Yes

« No

39. I consult the BC Sakhis for availing of formal credit/loan services.

« Daily

«  Weekly
«  Monthly
« Never

40. The BC Sakhis frequently conduct awareness drives on easy access to banking services and other
social protection schemes.

« Strongly agree

« Agree

» Disagree

« Strongly disagree

41. Rate the effectiveness of their services.
« Not satisfied
o Neutral
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Moderately Satisfied
Highly Satisfied

Section 3: Financial Inclusion and Social Protection Schemes

42. Are you or anyone in your household availing any government social protection/social welfare
schemes?

Yes
No

43. If yes, which of the following schemes have you availed in the past? (Select all that are applicable)

Pradhan Mantri Jan Dhan Yojana (PMJDY)

Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)

Pradhan Mantri Suraksha Bima Yojana (PMSBY)

Pradhan Mantri Matru Vandana Yojana (PMMVY)

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB-PMJAY)
Atal Pension Yojana (APY)

Atal Amrit Abhiyan(AAA)

Orunudoi

The Directorate of Tea Tribes and Adivasi Welfare (TTWD) pre / post metric scholarship (eg.
Simon Singh Horo scholarship)

Others (Specify):

44. How did you receive your benefits from social protection schemes? (Select all that are applicable)

Assistance in the opening of bank accounts
Bank transfer

Cash

Post Office

Through intermediaries/SHGs

Others (Specify):

45. How and by whom have you received assistance in the opening of bank accounts?

46. Do you face any issues while accessing government social protection schemes and receiving
benefits?

Yes
No

47. 1f yes, specify:

Information about money transfer
Delay in receiving the money
Distance to the Bank

Others (Specify)
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48. Whom have you approached to resolve the problem? (Select all that are applicable)
« BCSakhi
« Block Office
« Gaon Bura/Community Leader
« VO/SHG
« Panchayat Office
« Bank/Post Office
- CSC/CSP
« If Others (specify)

49. Can you share how the BC Sakhis have helped in grievance redressal? (for e.g. The kind of
assistance in resolving issues related to inactive/ non-functioning bank accounts)

Section 4: Suggestions

50. What suggestions do you have for improving financial inclusion in your area? (Select all that are
applicable)

« Increase financial literacy programs

« Reduce transaction costs (travel cost, waiting in the bank etc)

« Improve banking infrastructure

« More accessible loans

« Others (Specify):

Thank You
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Discussion:
A. Universal Area Coverage/ Access to financial services:

« What are the type of financial services you have access to in your area? (banks, savings, insurance,
ATM, customer service points, mobile banking etc.)

« What are the services that you offer as part of your work?
B. Financial Literacy/ Awareness and facilitating inclusion:

« What changes have you observed in the community regarding access to and usage of financial
services?

« What are your views on the digitalisation of banking services?
« How have digital services (mobile banking, UPI payment) affected your role as BC Sakhi?

« How actively are the women of the tea garden areas availing the social security schemes and
responding to the financial and digital services available to them? (probe)

« Do you think the youth (ages 13-19) and adolescents in the community are becoming more
financially aware and engaged?

« Are the members of the community involved in creating awareness on digital and other financial
services, and social protection schemes? (probe: on changes after the bank mela; on the role of
ABITA+BCP on the impact on mothers and adolescent)

« How far are local community spaces like the namghars, SHGs, VO and CLF and the formal-informal
groups or gots utilized for educating the masses and sharing valuable information on such initiatives

among the women folk?

« How can other community stakeholders (e.g., tea garden management, local government,
NGOs/CSO like ABITA and BCP) support your efforts to promote financial inclusion?

C. Challenges and redressal mechanisms:

« What are the main challenges you face in carrying out your role as a BC Sakhi (e.g., lack of
infrastructure, community resistance, digital literacy, personal safety)?

« What are the services they provided during the fi camp and how many clients/customer base they
could make with a follow up question on whether it has helped them to improve their performance
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What methods or strategies have worked to overcome these challenges, and where do you still need
more support?

Do you need more training, financial literacy materials, better technology, or community awareness
campaigns?

Are there issues with the access to block and district officials in terms of addressing the challenges
you face?

Any suggestions to improve the status of financial inclusion and awareness about banking services

among the women and youth residing in tea gardens. (how do they think their role can differ or it
should stay as it is?).
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Topic of Discussion:
A. Universal Area Coverage/ Access to financial services:

« What are the type of financial services you have access to in your area? (banks, savings, loans
through SHGs, insurance, ATM, customer service points, mobile banking etc.)

- Describe them

- How did they learn about it?

- Isit easy to access them?

- What are the challenges e.g., distance to banks, literacy, lack of ID documents?

- Follow-up: What impact do these challenges have on your daily life and savings?

« How do you currently save money? Do you use formal financial institutions like banks or post offices,
or informal methods?

« How easy or difficult is it for you to open a bank account or access other financial services? What
challenges have you faced?

« Do you feel that financial institutions (banks, cooperatives, etc.) are accessible and supportive to you?
B. Financial Literacy and Awareness

 Inthe last two years, did you receive any information/awareness camp or training on financial
matters, such as savings, loans, or digital banking?

- Ifyes, from whom (government, NGOs, tea garden management, etc.)?

« How confident do you feel in understanding and using financial services like online banking, mobile
payments, or managing loans?

« Do you access details about financial transaction (shopping/Digi payment/banking etc) from
your/family mobile phone? (Y/N)

- Are you comfortable using them?

« What challenges or difficulties do you face when trying to understand financial products or
processes?

- mode of language?
- terms and conditions, rules, regulations?
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. Role of Financial Inclusion in Daily Life

Have you availed of any schemes like Pradhan Mantri Matru Vandana Yojana (PMMVY) and other
social protection schemes related to maternity aid and wage compensation?

- Describe them.
- How easy or difficult was it to access these benefits?
- Do you feel the process is clear to you, or do you need assistance?

- After the enrolment, how many days does it take to receive the first instalment?

How do you typically save money or borrow funds? Do you rely on informal sources (like
moneylenders, family) or formal institutions?

How has having access to financial services impacted your personal or family life (savings, children's
education, healthcare, emergencies)?

Do you feel financially independent?
- Probe for how they spend/use money.

Have you noticed any changes in your financial situation over the past few years due to government
schemes like Jan Dhan Yojana (probe for other schemes) or others?

How do tea garden management and government welfare schemes contribute to improving financial
inclusion for you?

How often do you use your bank account and for what purposes?

Do you have life insurance? Are you aware about insurance schemes like Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY) and Pradhan Mantri Suraksha Yojana (PMSY)?

Do you think that the financial aid provided by various social protection schemes has had a positive
impact on the life and people of tea-intensive areas? (probe)

Did you face any problem in receiving the money from the Bank?
- Information about money transfer
- Delay in receiving the money
- Distance to the Bank

. Gender-Specific challenges and opportunities

Do you think there are specific barriers that women face in accessing financial services compared to
men in the tea garden community? If yes, what are these challenges?
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What changes would you like to see in financial services or policies to better meet the needs of
women in your community?

Are there any women-focused financial programs or support systems you are aware of, and how
have they benefited you or others?

According to you what could be the possible reasons behind the under-representation of women
workers in tea-intensive areas with regards to the access to digital banking services?

- (Probe) Lengthy process of documentation, Low wages, Lack of knowledge and awareness, Long
hours of work, Repeated visits to bank branches and loss of wage, Mistrust about the system of
online transactions and banking services, No personal bank accounts

: Role of BC Sakhis in Facilitating Financial Inclusion

Are you familiar with the BC Sakhi program or have you interacted with a BC Sakhi (Banking
Correspondent) in your area?

- How did you first learn about BC Sakhis, and what role do they play in your community?

Have BC Sakhis helped you access banking services? How do they assist you (e.g., opening bank
accounts, facilitating transactions, financial literacy)?

How would you rate their effectiveness in helping you access services? Have you received any
assistance from them for the following: (probe)

- Form fill-up for opening a bank account
- Submission of forms

- Document verification

- Door-to-door digital transactions

- Providing formal loan/credit

- Awareness of banking services and social protection schemes

What specific challenges do BC Sakhis help you solve? For example, do they help with literacy,
technology, or physical access to banks?

. Customer Protection and Grievance Redressal
Do you think that the benefits provided by the scheme are sufficient enough? Yes/No

If no, what more benefits can be added in the scheme?
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 Inyour opinion, how government should modify the scheme so that more women could get benefit
from this Scheme? (Probe: Relaxing the conditions, eligibility documents, increase benefit money, for all

pregnancy instead of first one only, etc.)

« What do you do when you face problems with accessing the service? Do you complaint to someone?

« Any suggestions to improve the current status of financial inclusion and awareness towards banking
services among the women and youth residing in tea gardens.
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Topic of Discussion:
A. Universal Area Coverage/Access to financial services:

« What are the type of financial services you have access to in your area? (banks, savings, insurance,
ATM, customer service points, mobile banking, etc.)

- Describe them.

- How did they learn about it?

- Isit easy to access them?

- What are the challenges e.g., distance to banks, literacy, lack of ID documents?

- Follow-up: What impact do these challenges have on your daily life and savings?

« Do you or anyone in your family have a bank account? If yes, what do you use it for (e.g., savings,
receiving wages, etc.)?

« If not, do you want to open an account? What stops you from doing so?
« Do you use formal financial institutions like banks or post offices, or informal methods?

« How easy or difficult is it for you to open a bank account or access other financial services? What
challenges have you faced?

« Do your parents or other adults in the family help you in understanding and using financial services,
or do you rely on other sources like teachers, peers, or community leaders?

« Do you feel that financial institutions (banks, cooperatives, etc.) are accessible and supportive to you?
B. Financial Literacy and Awareness
- How do you currently save money?

« Do you thinkit's important for young people like you to have access to financial services? Why or why
not? Can you describe the process of accessing any one of them?

+ Inthe last two years, did you receive any information/awareness camp or training on financial
matters, such as bank account, savings, loans, or digital banking, using cards?

- Ifyes, from whom (government, NGOs, tea garden management, schools, peers, community
leaders etc.)?

« How confident do you feel in understanding and using financial services like online banking, mobile
payments, or managing loans?
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Do you access details about financial transaction (shopping/Digi payment/banking, etc) from
your/family mobile phone? (Y/N)

- Are you comfortable using them?

What challenges or difficulties do you face when trying to understand financial products or
processes?

- mode of language?
- terms and conditions, rules, regulations?

. Role of Financial Inclusion in Daily Life

Are you aware of any government schemes or programs that help people save or access financial
services? Have you ever tried to participate in these programs?

If yes, how easy or difficult was it for you to participate?

Have you availed of any schemes designed for youth such as PMJDY, TTWD? (Probe: Skill-building,
Scholarships, Sports related, Cultural assistance)

- Describe them.
- How easy or difficult was it to access these benefits?
- Do you feel the process is clear to you, or do you need assistance?

- After the enrolment, how many days does it take to receive the first instalment?

How do you typically save money or borrow funds? Do you (your family) rely on informal sources (like
moneylenders, family) or formal institutions?

How has having access to financial services impacted your personal or family life (savings, education,
healthcare, emergencies, school fees, educational items)?

- Probe for how they spend/use money.

Do tea garden management and government welfare schemes contribute to improving financial
inclusion for you and your family?

How often do you use your bank account and for what purposes?

Do you think that the financial aid provided by various social protection schemes has had a positive
impact on the life and people of tea-intensive areas? (probe).

Did you face any problem in receiving the money from the Bank?
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- Information about money transfer
- Delay in receiving the money
- Distance to the Bank

D: Role of BC Sakhis in Facilitating Financial Inclusion

« Are you familiar with the BC Sakhi program or have you interacted with a BC Sakhi (Banking
Correspondent) in your area?

- How did you first learn about BC Sakhis, and what role do they play in your community?

« Have BC Sakhis helped you access banking services? How do they assist you (e.g., opening bank
accounts, facilitating transactions, financial literacy)?

« How would you rate their effectiveness in helping you access services? Have you received any
assistance from them for the following: (probe)

- Form fill-up for opening a bank account

- Submission of forms

- Document verification

- Door-to-door digital transactions

- Providing formal loan/credit

- Awareness of banking services and social protection schemes

« What specific challenges do BC Sakhis help you solve? For example, do they help with literacy,
technology, or physical access to banks?

« What are key messages that you have received during the meetings with BC Sakhis, that you are
using that has improved your financial practices?

E. Customer Protection and Grievance Redressal/Youth inclusive financial systems:

« Is the protection of your personal information important to you?

« Do you feel that if you should have more control over your banking/financial assets? What will you
use it for? Further education/business opportunities building etc? (probe: possibility of deferring
marriage age)

« What do you think should be done to make it easier for young people to access financial services?

« How can schools, banks, or BC Sakhis help you better understand and access these services?

« Do you see yourself saving money or using banking services more frequently in the future? What
would motivate you to use these services more?
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Would you like to receive training or guidance on managing money, saving, or using digital banking?

What do you think are the biggest challenges to the youth in your community today and how can
financial control help resolve it?

Do you think that the benefits provided by the scheme are sufficient enough? Yes/No
If no, what more benefits can be added in the scheme?

In your opinion, how government should modify the scheme so that more women could get benefit
from this Scheme? (Probe: Relaxing the conditions, eligibility documents, increase benefit money, etc.)

What do you do when you face problems with accessing the service? Do you complaint to someone
during such situations?

Any suggestions to improve the current status of financial inclusion and awareness towards banking
services among the youth residing in tea gardens.
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Annexure 5: Key Informant Interview (KII): Business Correspondent (BC)
Sakhis/Digi-pay Sakhis

Name of the Field Investigator:
Date:

A. Brief description and basic details of the respondent

V)
V)
Vi)
vii)
viii)

Name of the respondent:
Age:

Social category:

« General

« OBC

« Schedule Tribes

« Schedule Castes
Designation :

No. of years/months of working experience in this designation :
Tea garden/Subcenter :
Block :

District :

B. Overview about information on Roles/Responsibilities as BC Sakhi:

« How did you become a BC Sakhi, and what motivated you to take on this role?

« What are your broad responsibilities as a BC Sakhi?

Facilitating the process of opening bank accounts

Enable easy access to documentation and submission of forms

Provide door-to-door secure digital transactions How? Maybe included later in a question.
Formal credit/loan facilitation

Educate and spread awareness on digital literacy and its benefits

Any other (briefly specify)

« Which of the following are the roles of BC Sakhi?

Completing documentation formalities for account opening and filling in loan application.
Opening of individual accounts of the members in the bank; and

Assisting SHGs in seeking other financial services from the bank.

Aadhar seeding

Mobile seeding

Spread awareness among SHGs on credit linkage, terms and conditions of loans including
interest rate and repayment schedule and interest subsidy; and
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- Educate the group members/SHG on bank procedures, other schemes( PMJJBY, APY, PMSBY,
« PMJAY and other relevant schemes) and programmes involving the bank.

- Insurance, Pension, Remittances

- Maintenance of SHG bank linkage details;

- Assisting VOs in monitoring SHG repayment to banks; and

- Collection of over-due statements from banks.
«  Which of these do you most frequently assist others with? Explain.
«  Whom do you report to for monitoring of the financial activities in your GP/T.E?

C. Nature of Training and Financial Services received and provided:

« Were you provided with proper and regular training to prepare yourself for the role of a BC Sakhi? If
yes, then for how long does the training period last? (Specify)

- Conducting skill training workshops regularly

- Proper briefing on respective roles and responsibilities

- Capacity building sessions by resource persons in vernacular medium
- Community engagement training camps

- Any other (please specify):

« Have you received any form of financial support/grant/incentive by the CSOs or the government for
investment in resources and devices like Micro ATMs, during the your working tenure so far? (Specify)

« Do you have the following resources and infrastructural support to carry out your responsibilities in
an efficient manner. Where do you arrange these camps?

« Probe: Access to affordable hardware devices like Micro ATMSs for digital transactions, Adequate Manpower,
Computer and IT facilities including support from Common Service Centres (CSCs), Availability of funds

(Specify)
(Questions related to UNICEF + ASRLM interventions:)

« How has the work of UNICEF and ASRLM helped you in increasing the customer base and financial
literacy in your area?

« What kind of criteria is adopted for identification of beneficiaries?
« Are the Sakhis provided with certain targets which they have to meet? (Specify)

« How often do you communicate any information related to the bank accounts, digital transactions,
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incentives, and financial inclusion schemes to the enrolled beneficiaries?

- Every week

- Every month

- As and when the need arises
- Annually

- Other (please specify)

«  What medium of communication/instruction is preferably used to notify both enrolled and
unenrolled but eligible beneficiaries? Which one works better and why? (probe)

- Online mode: SMS, telephonic conversations, voice messages, etc.

- Offline mode: Face-to-face meetings, awareness camps, door-to-door services, etc.
- Both

- Any other (please specify)

« How are you compensated for your services? Do you receive your payments on time?
A. Impact on Community Financial Inclusion
« As a BC Sakhi yourself, do you feel that you are digitally literate and financially empowered?

« What kind of activities have been undertaken to mobilize women and adolescent youth towards
financial inclusion and digital literacy in your respective area?

- Community outreach programs: weekly/monthly/yearly basis
- Organizing workshops and interactive sessions in schools

- Door-to-door service delivery

- Adopting swift grievance addressal strategies

- Any other (please specify)

« Are the members of the community involved in creating awareness on digital and other financial
services, and social protection schemes? How far are local community spaces like the namghars and
the formal-informal groups or gots utilized for educating the masses and sharing valuable
information on such initiatives among the women folk? (probe)

« Inyour opinion, how the beneficiaries are utilizing the money received from social protection
schemes?
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B. Monitoring, evaluation and grievance redressal: (based on the assistance of
UNICEF+CSOs)

« Have you been able to increase your coverage of customers/beneficiaries in the last few years or
months? If not, then please cite suitable reasons for it.

« How do you check your progress? (Probe on the number of transactions)
« How are your activities as a BC Sakhi monitored or evaluated?

- Regular reports submitted to the bank/organization.
- Periodic reviews by supervisors

- Feedback from community members

- Other (please specify)

« What do you do when the beneficiaries complaint about the delay in financial transactions?
C. Challenges/Community Response/Suggestions

« What challenges are you facing in implementing your assigned responsibilities, especially in
expanding coverage to financial inclusion schemes in your area? (probe)

- Poor infrastructural support

- Lack of availability of funds

- Transport and communication hurdles

- Lack of community engagement and positive feedback

- Lack of guidance and cooperation from the bank correspondents and state officials
- Any other (please specify)

+ In case there are troubles in implementation on the field, who do you approach? (probe)

« What type of grievances/complaints do you generally receive? Are there any community grievance
addressal and feedback provision mechanisms? (probe)

« Do you think that there is growing awareness among the eligible beneficiaries in tea garden areas,
regarding social protection schemes like Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) and
Pradhan Mantri Suraksha Bima Yojana (PMSBY), health insurance schemes like AAN, AAA, PPP like? If
not, then what according to you are the possible reasons? (probe)

- Yes

- No
- Other:
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« According to you what kind of challenges do women workers in tea-intensive areas face in accessing
social protection schemes and banking services?

- Lengthy process of documentation

- Low and insufficient wages

- Lack of knowledge of available social protection schemes and banking services
- Long hours of work

- Repeated visits to bank branches and loss of wage

- Any other (please specify)

D. Any suggestions to improve the current status of awareness about social protection
schemes among the women and youth residing in tea gardens

72



Annexure 6: Interview schedule for district officials

Name of the field investigator:
Date of the interview:

A. Brief description of the respondent:

i) Name of the respondent:

i) Age:

i) Designation:

iv) No. of years/months of working experience in this designation:
v) Block:

vii) District:

B. Monitoring, Evaluation, Resources
i) How long has the BC Sakhi model been operating in the block/district under your jurisdiction?

« Lessthan 2 years

« Between 2-5 years

« More than 5 years

« Other (please specify)

ii) What steps have been undertaken by your department to train the BC Sakhis for their assigned roles
and responsibilities? Is the job profile divided into different phases?

« Conducting regular capacity-building workshops

« Skill training sessions on the basics of banking and other financial services
« Financial support

 Provision and training for using devices like micro-ATMs, smartphones, etc.
« Any other (please specify)

i) What is the training period for the BC Sakhis? Are training sessions conducted frequently? If yes,
then how often (monthly/quarterly/yearly basis) are these sessions conducted?

V) Is the BC Sakhi training period divided into several phases?

v) Was any form of financial support/grant/incentive provided to the BC Sakhis by the government for
investment in resources and devices like Micro ATMs, during their initial stages of working?

« Yes

« No
+ Other (please specify)
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vi) In the tea garden areas women have low knowledge and access to financial and digital services.
Other reasons for women not having a bank account include the absence of required documents and
far-located bank branches. Long waiting hours and the requirement of multiple visits to avail a service,
compel workers to take off from work often leading to wage loss. Lack of regular banking transactions
for women who hold bank accounts has led to these accounts being non-functional hindering access to
social protection schemes (cash transfer schemes and maternity benefits)

Do you feel that the training provided to BC Sakhis is sufficient to equip them with the skills needed to
promote financial inclusion effectively in tea garden areas? If not, what improvements would you
recommend?

vii) What is the status of women and youth from the tea-intensive areas of your district in their
response to availing banking and other financial services after the introduction of the BC model?
(probe)

viii) Are there specific issues related to the tea garden community (e.g., remoteness, literacy levels,
cultural barriers) that hinder the BC Sakhis' efforts to promote financial inclusion? Do you think that the
intervention by ASLRM along with UNICEF + CSOs has helped in expanding business for BC Sakhis in tea
garden area?

iX) Have you reviewed that status of the financial literacy post intervention period? What are your
suggestions on monitoring and reviewing them?

xi) How do you monitor the work and progress made by BC Sakhis and the affiliated bank partners?
(probe)

« Weekly report submission by the block-level officers after communicating with the BC Sakhis
« Telephonic conversations with CSOs

Weekly/Monthly meetings and discussions with BC Sakhis in respective areas of the district
Physical visits to the areas and meetings with the enrolled beneficiaries

Any other (please specify)

xii) Do you have the following resources and infrastructural support to carry out your responsibilities.

- Provision for hardware devices like Micro ATMs for digital transaction, Adequate Manpower,
Computer and IT facilities including support from Common Service Centres (CSCs), Availability of
funds

Yes, all required resources are available

Some but not all of the mentioned resources are available

No, not readily available

Any other (please specify)
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xiii) How often do make monitoring visits in the tea-intensive areas? What support do you provide the
BC Sakhis during your visits? (probe)

xiv) What is the awareness generation plan for social protection schemes like PMJJBY scheme in your
block/area? Who is responsible for this? Did you involve the local Panchayat and community members
in this? (probe)

xv) In your opinion, how are the women beneficiaries from tea garden areas utilizing the money
received from social protection schemes? Is there any regular pattern of savings or investments,
especially interms of utizaltion of funds from carious social protection schemes that you have
observed?

xvi) What kind of activities have been undertaken to support the BC Sakhis in their task of mobilizing
women and adolescent youth towards financial inclusion and digital literacy in your respective area?

« Community outreach programs: weekly/monthly/yearly basis
« Organizing workshops and interactive sessions in schools

« Door-to-door service delivery

« Adopting swift grievance addressal strategies

« Any other (please specify)

xvii) What role do you think technology (e.g., mobile banking apps, digital financial literacy campaigns)
can play in enhancing the work of BC Sakhis?

xviii) Are the members of the community involved in creating awareness of digital transfer transactions
and social protection programs? If yes, then briefly elaborate on the initiatives adopted to do so.
(probe)

xix) Is there any mechanism where the community can submit their feedback and report their
grievances?

xx) What and how does the State contribute to the idea of educating and involving the community at
large towards the vision of financial inclusion?

xi) There any collaboration mechanisms in place between district authorities, banks, and BC Sakhis to
improve the delivery of financial services in tea garden areas?

C. Challenges and Suggestions

xxii) According to you what kind of challenges do women workers in tea-intensive areas face in
accessing social protection schemes and banking services?

+ Lack of required documents
« Low and insufficient wages among the women workers
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 Lack of functioning bank accounts

« Frequent changes in phone numbers and other KYC details
+ Lack of interest of the community

« Any other (please specify)

xxiii) In case there are troubles in implementation on the field by the BC Sakhis, who can they approach
to? Do they have any system to fall back upon? (probe)

xxiv) What challenges are you facing in implementing your assigned responsibilities, especially in
expanding coverage to financial inclusion schemes in your area? (probe)

« Poor infrastructural support

 Lack of availability of funds

« Transport and communication hurdles

« Lack of community engagement and positive feedback

 Lack of cooperation from the bank correspondents and BC Sakhis
« Any other (please specify)

xxv) What type of grievances/complaints do you generally receive from the BC Sakhis? Are there any
community grievance addressal and feedback provision mechanisms? (probe)

xxvi) Kindly share your opinions on the following issues on financial inclusion in tea gardens:

- Universal coverage and access

- Effective coordination between the community, tea garden management, civil society organization
and the state

- Financial literacy status among community members particularly women and youth

- Access to skill development and livelihood.

xxvii) Any suggestions to improve the status of financial inclusion and awareness about banking services
among the women and youth residing in tea garden
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Annexure 7 : Informed consent form

TITLE OF THE RESEARCH PROJECT/ 3rien ufalisieT a1 ofties/ sitamell e A 76: Rapid Assessment of

the quality of financial inclusion services to enhance access to social protection schemes in tea gardens

in Assam/ T SPTIHT H ATHTfc JR&T A5T131T b Ugal sigiv & foiu faeiter TATaer Aanfi &bl joterdr of asft
HeiehH / BIR JfbT® FIferss Jaw |infe Ata=ifgeia Jfa F919 A0 8 wegie GraIe mes & Jopa |

PROJECT MEMBERS/ UfRSHT AGRI/ 28T ST

1. Dr. Pamidi Hagjer, Principal Investigator,
Contact no. 9678071771
Email ID: pamihagjer@gmail.com

2. Dr. Sarmistha Das, Co-principal Investigator
Contact no. 9435195680
Email ID: sharmishtha.k@gmail.com

3. Dr. Obja Hazarika, Expert on Research on Women and Youth
Contact no: 8486878112
Email ID: obja@dibru.ac.in

4. Miss. Sukanya Hazarika, Research Associate
Contact no: 8399001610
Email ID: sukanyahazarikal9@gmail.com

PURPOSE OF THE PROJECT/ UfRaNTHT T 36Ra/2FHIGIN Sl This project intends to do a systematic

study of financial inclusion and the awareness towards social protection schemes among women and
youth living in five tea-intensive districts of Assam, namely, Dibrugarh, Sivasagar, Charaideo, Tinsukia
and Udalguri. Through this project, the role played by the BC Sakhis (Business Correspondent) in
facilitating financial inclusion at the grassroots, along with the challenges faced by multiple stakeholders
will be another pivotal area of interest/ g8 URAISHT T 3597 3HH b Uid TRI-ITeA f5icil 312id f3sPrg,

AR, TRTged, fargfsar 3R 3aergt # 6 areft Afgen3it 31k garsit & sfta facfta TR o raf@
3187 31R fIQT0T AT & | 58 URANSTHT &b HiedH I, st AT (=77 pieuise) gRT STHIAT IR IR fasdtar
FHTALM T JfAeNsTded ad | fAHTS 778 HfHeeT, T12T g B8 federRedl & ATHA 37T aTel grlfaal Bfd BT U 3R
Heequt &1 gt 1 / 9% SFHEIE ST “Ab2w bIr-fFe feretl, e fewparg, Figzels, s, fofapta @i

HLTS A0 T WfeH! AT JIOTFER Wers [T TOYe «F elea G4 A< [eaae Ffa9 510 1 @2 2551
QIRCS, QOIE ~re e wegies AT cFas [ ST (IR FAeIMTs!) e F11 PN w15t G4
AW TP @RI SRR 2T A @F a9 Fa 23
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METHODS OF DATA COLLECTION/ 2T Tioig 3 ddl/©%5 Feled “wReTz: The required data will be
collected by using the following tools/3Tadd el fAFfHIRId 3UhRUI ol 3UAPT b Tdba! febdT SITEITT /
faferfee Sgferae 92T I AreHR o2 7z F9 29 |

(I) Key Informant Interviews/H& HRAfeR HIEITchR/J IWTS! ATFILFIS,
(il) Focus-group Discussions/thIcH-HHg ITIU/(FIFI5-85| SIGEI5,

(iii) Interview/dT&IThR/ATHIRFIS.

iv) Household Survey/aa[dt Aderor/<<<1 &<+

EXPECTED DURATION OF PARTICIPATION: 40 to 80 minutes only.

| am asking for your voluntary participation in the above mentioned research project. If you would like
to participate, please sign in the appropriate box below/ H 3WR[th 3iemd URIA=AT | 3MUdh! Wfsd
HITiGRY & foiE g 8T § 1 Af 3TT HPT &1 <T8d &, ol U Al 3uh sifed H gX18R /TR et #ieaaell
APFLBTS WA (TR WLHAZeq T (Rl | W i Sexiaze i 5103, 922 $€ ©oie THAYS AF5© T
I

If you have any questions about this study, feel free to contact/afg 31U U g7 37eTIH &b IR H BbIs Y

g, 1 IfSisTe Judh B/aW ©3 GG KT AR @FIE! & QTR @i St b 9 |

Principal Investigator/JeN 31wasds/3 Sl Dr. Pamidi Hagjer.

Contact no. 9678071771
Email ID: pamihagjer@gmail.com

Voluntary Participation/&fc&d HPTIERY/ (Feier eigstaze
Participation in this study is completely voluntary/ &8 TR & HPTiERY Wifcksds 3MR WR 8 1/ 93 I4RTS

wH{erRel R (RIS |

By signing this form, | am attesting that | have read and understand the information above and | freely

give my consent to participate/gH HiH TR XII&R B H g YHTIUIA b 38T § fcb Hel 3URIh STbR! Dl UG
3R e forar & 3IR # wdsl [0 A ¥PT o & fole At Tenfd /92 Tfs av@eTe Fwe 31 12 aifae sfacel @
W2 82[{q SRR AR A e ~A120R A T2 YEoId qexiazd T 18 Jafe feef |

Voluntary Withdrawal/ Tfcd fRbRTY/F=NEs ae=e

If at any moment during the course of the project, you decide not to participate further or not answer
any question in particular, you will be able to voluntarily withdraw from it. However, it would help if you

convey this to the concerned authorities/afg URENSHT & GRIA fiaft Wt W, 31T 3107 WPT At oiF @t fAoT
oI € a1 fady wy J fobf} Uy o1 37k Al g &, dY 31U Tt A S8 a0 oiF 7 H&TH 8071 gTetifes, 3PR 3179 g3
Teferd AfApTiRal de ugan & a1 SR Hag fenfl/ M eab e R 12oe, Wi ofis weeiard 7799
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Frale =13 31 RS (@I 29 T MM, e (7512 2119 #91 AojiRIS S0 TN 79 | 9[0T, I S5 G260
HfHB FYTHE T, B 2 I |

ADULT INFORMED CONSENT/ aaReh fcid HeHld / &IETqHS AL (o

Name of Respondent/ 3TRETAT BT ATH/ TeIWIe w1
Signature/ gxdTfel/ 52

Date/ aRi@/ @If¥<;

Location/ T/ S<ZI:
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Annexure 8: Participant Information Sheet

TITLE OF THE RESEARCH PROJECT/ 3raien ufkalisieT a1 oftfes/ sitaell e A 7<; Rapid Assessment of

the quality of financial inclusion services to enhance access to social protection schemes in tea gardens

in Assam/ <1 SPTIHT H ATHTf JR&T A3 b Ugal sigiv & foiw faeiter TrTaer il ot Joterdr of asft
HeTehH / BIR JfbT® Fiferss F57 |ivfTe ta=fgsia Jfa 919 A0 <8R Teghe GRS MM & Joia |

PROJECT MEMBERS/ U5 A6RI/ 28T STom:

1. Dr. Pamidi Hagjer, Principal Investigator,
Contact no. 9678071771
Email ID: pamihagjer@gmail.com

2. Dr. Sarmistha Das, Co-principal Investigator
Contact no. 9435195680
Email ID: sharmishtha.k@gmail.com

3. Dr. Obja Hazarika, Expert in Research on Women and Youth
Contact no: 8486873112
Email ID: obja@dibru.ac.in

4. Miss. Sukanya Hazarika, Research Associate
Contact no: 8399001610
Email ID: sukanyahazarikal9@gmail.com

PURPOSE OF THE PROJECT/ UfRaNSTHT T 38Ra/2FHGIN S0 This project intends to do a systematic

study of financial inclusion and the awareness towards social protection schemes among women and
youth living in five tea-intensive districts of Assam, namely, Dibrugarh, Sivasagar, Charaideo, Tinsukia
and Udalguri. Through this project, the role played by the BC Sakhis (Business Correspondent) in
facilitating financial inclusion at the grassroots, along with the challenges faced by multiple stakeholders
will be another pivotal area of interest/ €8 URANSIHT @1 362 3HA b Ui AI-ITEH f5iel 37id B§PTg,
fRITAPR, TR18qd, faAygfcsaT 31R 3GeP[g! H 38w aTe! Afgai3il 3R Jarsil & st oy TATaRM &1 afd
37874 31R fI2AYUT B3AT © | 57 URATSHT & ATedd A, ddt afadl (s eRaise) gRT sTHAT TR R faxdita
AT b AL ST H fAHTS 718 WfFebT, H121 81 g federRept & ATHA 37T aTeit grlfaai Bf 1 v 3R
HeyuT &1 8171 1 / 93 AFHIBITI SPTS AT6 bi2-FRG feretl, Qe fererg, Ficzers, ik, fsfps wie
SIS I T TfE A< IR WErs G TASYG OF e LR < [eaae F9 {5109 | @2 8559
GIACS, G #Rfre e wegies FRLT cFae &b bifETee (IR FeImmrel) Al F91 P Folte q3ifEs
SLAMICY T (R AR SRS A @F sFgojd ¢Fa 271

80



METHODS OF DATA COLLECTION/ SeT 3iug & cRids/ ©% :&i2s “ahoorz: The required data will be
collected by using the following tools/ 31Ta9dh ScT fAUfeIfd 3UhBRUIT BT 3UAIT hch Udh>I fabaT T /
faferfee Sgfera 92T I ArIeHR o2 7z F9 29 |

(1) Key Informant Interviews/ H&d HRAfeR ATETBR / Y WS AFFIFIS,
(il) Focus-group Discussions/ hichH-THg AU/ (FIFI5-254 e,

(iii) Interview/ HI&IThR / FFFIRPIT

(iv) Household Survey/ ER3]dt Fdeior/a<1 &=

If you have any questions about this study, feel free to contact/afg 31Tt U 88 31T &b IR H Pls UH
g, A1 SfSIeTe Hudh B/ A G WG R SR (IO @] Wi, @i Sfate fagl 7573 1

Principal Investigator/Jed 37isas/g4 SE&Si<r: Dr. Pamidi Hagjer.

Contact no. 9678071771
Email ID: pamihagjer@gmail.com
Name of the principal investigator:

Signature/ gxdTfel/ 52
Date/ dRi@/ Sif¥<:
Location/ TITd/ S3I:
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Annexure 9: Details of the field team

Name of the field investigators and Research Associates

1 Mugdha Saikia

2 Nayana Sarma

3 Chandan Jyoti Bora

4 Shaoni Guha Mazumdar
5 Waheda Begum

6 Rituraj Gogoi

7 Indukamal Bhuyan

8 Bahnishikha Acharjee

9 Ramisha Afreen Hazarika
10 Himashree Saiki

11 Sukanya Hazarika (Research Associate)
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